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f. Parking and Servicing
The location, quantity and form of parking areas are 
a critical component of achieving accessibility to and 
within East Margaret River. As East Margaret River will 
comprise predominantly of residential hamlets, parking 
and servicing provisions are not as vital as the provisions 
for the Margaret River Town Centre. However, necessary 
on-site and on-street visitor and user parking should be 
conveniently located close to destinations such as open 
space, community and retail activities.

Informal on-street parking within local streets of East 
Margaret River will provide convenient parking provisions 
close to residential areas.

Objectives 

• To provide suffi cient parking in areas proximate 
to destinations such as passive and recreational 
open spaces, convenience retailing and other 
places of interest;

• To provide suffi cient servicing and access to 
ensure the viability of East Margaret River, whilst 
not detracting from the public domain;

• To ensure that all parking provisions (other than 
minimal essential operational parking) is accessible 
by the public; and

• To ensure effective management of parking 
supply.

Policies

• Where suitable, locate parking in surface car 
parking areas proximate to destinations, that 
ensure easy and safely traversed pedestrian 
paths;

• Consolidate car access, servicing and waste 
disposal to minimise pedestrian confl ict and 
disruptions to the streetscape and principal 
residential uses within East Margaret River;

• Parking provisions should be equally accessible 
by visitors/tourists and locals alike; and

• The provision of residential parking shall be met 
and contained within individual residential lots.

g. Pedestrian and Cycleway Circulation
The pattern, effi ciency and quality of pedestrian and 
cycle circulations are critical to the success and vitality of 
neighbourhoods.

The pedestrian and cycleway circulations should link all the 
major activity areas within East Margaret River, in particular 
the Margaret River, as well as provide high quality, safe 
and pleasant walking and cycling environments for users 
of the locality, as illustrated in Figure 34. This will ensure 
adequate pedestrian and cycle linkages with open spaces, 
whilst creating a positive experience for its users.

Objectives

• To develop strong pedestrian and cycle networks 
connecting residential components of East 
Margaret River with destinations such as open 
spaces and convenience retailing;

• To encourage high quality pedestrian and cycle 
networks that reduce the reliance on motor 
vehicular usage and enhances legibility;

• To integrate the unique character of existing 
vegetation corridors, as well as the network of 
creeks and tributaries around the townsite, among 
future proposed pedestrian and cycle pathways; 
and

• To implement the current pathways and cycleways 
plan that recognises existing proposed pathways 
and cycleways within and around the townsite.
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Figure 34: East Margaret River 
Pedestrian Pathways

Policies

• Reinforce the local road hierarchy within East 
Margaret River through the built form and footpath 
treatment;

• Reinforce the pattern, effi ciency and legibility of 
pedestrian circulation to ensure the pedestrian 
activation success of East Margaret River;

• Pedestrian access and movement is given 
priority through traffi c improvements, to facilitate 
crossings for all users and to also reduce traffi c 
speeds within residential areas;

• The character of the footpath responds to the 
built form immediately adjacent to it; and

• Access ways within East Margaret River should 
be integrated with existing routes that provide 
easy access to open space, recreational, cultural 
and all other adjacent areas of interest.

N



M A R G A R E T  R I V E R        T O W N S I T E  S T R AT E G Y       March  2008         71

5.2 PRECINCT TWO 
 – WEST MARGARET RIVER

a. Urban Structure
The urban structure of West Margaret River seeks to 
develop a functional, accessible and attractive ‘Special 
Residential’ expansion of the Margaret River Town Centre 
to the west, as illustrated in Figure 35. Reinforcing a 
sustainable and responsive relationship to the surrounding 
natural environment is important. The current urban 
structure should also improve upon the level of permeability 
of West Margaret River, to ensure a desired built form 
outcome with enhanced connectivity options.

The extent of subdivision and subsequent development 
within West Margaret River is defi ned by the existing water 
catchment and view shed based on the topography of the 
land.

Objectives

• To create a semi-urban character of a scale and 
appearance that responds to the existing natural 
features, constraints and character of West 
Margaret River;

• To implement best practice, place-based planning 
that works with the unique qualities of West 
Margaret River and the surrounding local area;

• To create an attractive Rural Residential and 
Special Residential settlement pattern that is 
refl ective of the existing and desired character of 
Margaret River, and sets itself apart from other 
past subdivision/townsite expansions within the 
South-West region of Western Australia;

Figure 35: 
West Margaret River Precinct Plan

N
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• To clearly establish prominent east-west linkages 
between the existing townsite and the west 
expansion, to improve the connectivity of Margaret 
River; and

• To maintain an incremental consolidation/
expansion of the townsite towards the west that 
compliments the existing urban structure of the 
Margaret River Town Centre.

Policies

• Develop ‘Special Residential’ neighbourhoods 
that improve the existing liveability, and integrates 
the unique features of the natural environment 
with the West Margaret River design;

• Establish a pattern of development based on 
the unique natural, urban, historic, visual and 
environmental features of West Margaret River;

• Create strong connections between ‘Special 
Residential’ allotments with the Margaret River 
Town Centre and East Margaret River, through the 
introduction of greater east-west linkages; and

• Rural Residential and Special Residential 
development across the Margaret River Townsite 
must aim to reinforce the character of the town, 
whilst provide a transition from the denser 
urban areas of the townsite through to the more 
agricultural intensive uses around its periphery.

b. Activities and Uses
West Margaret River offers the opportunity to further 
develop rural residential special residential lots within this 
precinct. Existing strategic rural residential lots have the 
potential to be further subdivided in West Margaret River. 
Built form features must keep with surrounding low density 
development. This has been depicted in Figure 36. 

Provisions for choices between passive and active spaces 
should be enhanced to ensure activities and uses are 
varied across West Margaret River.

As there is a suffi cient amount of vacant land within West 
Margaret River to accommodate Special Residential lot 
subdivision, it is unnecessary for the pattern of subdivision 
to encroach upon heavily vegetated lands. Special 
Residential development will compliment the existing 
natural features of West Margaret River and more broadly, 
refl ect upon the overall unique natural amenity the Margaret 
River Townsite affords.

Objectives

• To achieve an integrated and holistic approach in 
land use planning, to encourage an interconnection 
of activities;

• To properly plan for subdivision patterns within 
West Margaret River that prioritises development 
on vacant land over vegetated land, whilst also 
preventing excessive land release;

• To avoid land use confl ict without promoting land 
fragmentation;

• To provide low density development that can 
accommodate future population growth within 
the area; and

• To create a safe and enjoyable environment, whilst 
ensuring that new development avoids areas of 
ecological value and respects setbacks between 
natural areas.
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Figure 36: West Margaret River Activities and Uses

Policies

• Ensure that land uses are integrated within a 
network of interconnected streets designed for all 
people;

• Avoid excessive land release through proper 
planning and initial release of vacant lands;

• The implementation of buffer zones between 
vineyards will prevent the potential for land use 
confl ict between existing and future vineyards 
across West Margaret River;

• Promote housing typologies that best suit the 
current and future demographic of the area. The 
provision of affordable housing is important within 
the South-West region of WA; and

• Retain existing natural vegetation to establish 
a rural residential character within a naturally 
vegetated context.

N
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c. Open Space
The natural landscape structure should be utilised to 
defi ne the subdivision pattern of Special Residential lots 
within West Margaret River. Existing open space areas and 
vegetation is to be retained, as highlighted by Figure 37.

Pedestrian, cycle and vehicular linkages between 
open space areas and West Margaret River should be 
strengthened to guarantee the usage and easy accessibility 
to these areas.

Objectives

• To enhance existing open space areas that afford 
natural amenity;

• To retain existing vegetation and signifi cant views 
to areas of high visual and natural amenity; and

• To ensure that open space is of a high quality and 
promotes local character and identity.

Policies

• Develop and enhance the natural setting of 
passive and recreational open space provisions 
within West Margaret River; 

• Use street tree planting to reinforce streets as 
a link between open spaces to help better form 
a connected system, as well as to provide a 
coordinated landscape setting for West Margaret 
River; and

• Environmentally sensitive areas such as riparian 
land, bushland, and environmentally sensitive 
sites should be incorporated into the open space 
network and provide appropriate protection and 
management mechanisms.

Figure 37: West Margaret River Open Space

N
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d. Built Form
The form, appearance, size and placement of buildings, 
establishes the character of the Special Residential 
environment.

Larger lots are to be located within West Margaret River, 
with generous setbacks to promote a rural residential 
character for the area, as a natural extension of the 
Margaret River Town Centre. The scale and bulk of the built 
form; generally of a low density, will be responsive to the 
constraints and nature of the area, with the preservation of 
existing natural vegetation. 

Policies

• Lots are to maintain and refl ect the desired semi-
rural character of West Margaret River, particularly 
in its street address;

• Encourage residential buildings that are one to 
two storeys in height;

• Ensure new development is appropriate to the 
predominant form and scale of surrounding 
structures (either present or future);

• Building designs should contribute to the life of 
the local public spaces by:

- Helping to defi ne streets and open spaces; 
and

- Creating environments that are appropriate to 
the human scale as well as being comfortable, 
interesting and safe.

• Development within West Margaret River should 
attempt to retain the highest level of vegetation 
where possible and enhance the natural setting, 
to maintain the existing natural context of the 
precinct;

• Promote well designed and sited dwellings that 
optimise passive solar design opportunities and 
reduces overshadowing of private open space; 
and

• Building design guidelines should be developed 
for subdivisions to encourage and control the 
correct siting and form of dwellings.

Objectives

• To ensure that the pattern of land development 
within the settlement is designed to provide a 
high level of amenity and promotes the semi-rural 
nature of the area;

• To ensure lot sizes and confi gurations are 
designed to support low density housing types  
that are integrated into the subdivision pattern and 
location of functions throughout the settlement;

• To ensure that development within West Margaret 
River is sensitive and responsive to existing natural 
features of the area;

• To ensure all buildings are designed with the 
amenity of the occupant in mind, including but 
not limited to; house sizes, solar access, cross-
ventilation, and access to daylight views;

• To ensure that the scale, bulk and appearance 
of development within the locality is designed to 
integrate with the landscape and topography; 
and

• To strengthen the identity of West Margaret River 
through careful planning and design.
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e. Vehicular Access and Movement
Vehicular access and circulation is central to the effi cient 
functionality of West Margaret River. Strong east-west 
connections should be maintained between West Margaret 
River, the Margaret River Town Centre and the further 
distant residential area of East Margaret River, as illustrated 
in Figure 38.

A high level of permeability and choice of movement should 
be supported within West Margaret River, to maximise 
accessibility to and within the Precinct. This will enhance 
the legibility of the Precinct, whilst functioning to strengthen 
connections to the Town Centre. 

Objectives

• To provide effi cient vehicular access within and 
around development in West Margaret River, 
whilst enhancing existing movement patterns;

• Maintain and strengthen vehicular access, key 
east-west movement links from the Margaret 
River Town Centre to West Margaret River; and

• Promote strong vehicular links from residential 
areas to surrounding open space areas of high 
amenity within West Margaret River.

Figure 38: West Margaret River 
Vehicular Access and Movement

N
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Policies

• Enhance the legibility of local and regional street 
networks within West Margaret River, to promote 
easy accessibility throughout the precinct;

• Linkages between East Margaret River and West 
Margaret River should be reinforced to strengthen 
the connectivity and relationship between the two 
precincts and the Margaret River Town Centre;

• Vehicular circulation networks should be equally 
accessible by visitors, tourists and local residents 
alike, connecting local areas to surrounding 
destinations such as open spaces;

• Ensure that vehicular access is integrated with 
site planning to balance any potential confl icts 
with street requirements and traffi c patterns. 
Integrated vehicular access will also minimise 
potential confl icts with pedestrians; and

• Ensure adequate separation distances are 
provided between vehicular entries and street 
intersections.

f. Parking and Access
Parking and servicing components are not vital to West 
Margaret River. However, parking and servicing provisions 
should promote legibility of the area. Any parking necessities 
can be accommodated by on-street parking, as off-street 
parking is not characteristic of Special Residential areas.

Objectives 

• To provide on-street parking areas that are 
consistent with the character of the area and 
relative uses;

• To provide suffi cient parking in areas proximate 
to destinations such as passive and recreational 
open spaces, convenience retailing and other 
places of interest; and

• To ensure that all parking provisions (other than 
minimal essential operational parking) is accessible 
by the public.

Policies

• Ensure that road widths within West Margaret 
River are adequate to accommodate for on-street 
parking in areas proximate to places of interest, 
such as open spaces;

• The location of parking provisions should ensure 
that pedestrians are presented with easy and 
safely traversed pathways;

• Parking provisions should be equally accessible 
by visitors/tourists and locals alike; and

• Consolidate car access and servicing to minimise 
pedestrian confl ict and disruptions to the 
streetscape within West Margaret River.

g. Pedestrian and Cycleway Circulation
The pattern, effi ciency and quality of pedestrian and 
cycle circulations are critical to the success and vitality of 
neighbourhoods.

Formal pedestrian and cycle networks will not be 
characteristic of West Margaret River. However, road widths 
in the area should have the capacity to accommodate for 
pedestrian and cycle activities, which will provide high 
quality, safe and pleasant walking and cycling environments 
for users of the locality, as illustrated within Figure 39.

Objectives

• To provide pedestrian and cycle networks 
(not necessarily formal) connecting residential 
components of West Margaret River with key 
destinations such as existing open spaces;

• To integrate the unique character of existing 
vegetation corridors, as well as the network of 
creeks and tributaries around the townsite, among 
future proposed pedestrian and cycle pathways; 
and 

• To implement the current pathways and cycleways 
plan (where relevant) that recognises existing 
proposed pathways and cycleways within and 
around the townsite. 
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Figure 39: West Margaret River Pedestrian Pathways

Policies

• Ensure informal networks for pedestrians and 
cyclists are provided through adequate road 
widths;

• Reinforce the pattern, effi ciency and legibility of 
pedestrian circulation to ensure the success of 
West Margaret River; and

• Access ways within West Margaret River should 
be integrated with existing routes that provide 
easy access to open space, recreational, cultural 
and all other adjacent areas of interest.

N
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5.3 PRECINCT THREE 
 – TOWN CENTRE

a. Urban Structure
Urban form is concerned with the layout of elements in 
a locality (the two-dimensional aspect) and the form they 
assume (the three-dimensional element). Form and scale 
relationships are studied to determine the way that these 
relationships can be enhanced or improved. Figure 40 
illustrates the proposed urban structure for the Margaret 
River Town Centre.

The role and nature of streets holds certain implications 
for the appropriateness of building responses along 
those streets. In general terms, signifi cant streets deserve 
signifi cant building responses.

In the Margaret River town centre there are three particularly 
signifi cant streets (i.e. the Bussell Highway, Town View 
Terrace and Fearn Avenue), as well as several signifi cant 
view corridors. The latter are considered in the context of 
appropriate heights. 

The Bussell Highway is the major thoroughfare through the 
Margaret River Town Centre that forms the main street; it 
connects the northern and southern sectors of the Shire. 
It is a regionally signifi cant road within the South-West and 
is the corridor through which the majority of visitors and 
passers-by fi rst experience the Shire of Augusta-Margaret 
River, and importantly the town of Margaret River itself. An 
increase in existing height provisions along this street can 
be accommodated, while still maintaining a comfortable 
scale relationship with street width.

Figure 40: Town Centre Precinct Plan

N
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Town View Terrace runs parallel to the Bussell Highway, 
on the eastern side of the town centre, and currently 
maintains more of a civic/residential role. The Shire offi ces, 
the Environmental Centre, CWA, Community Kindy and a 
Backpackers facility are located along its length. Additionally, 
the location of under utilised land along this street (on 
the eastern and western sides) highlights opportunity for 
redevelopment. The street reserve is approximately 20 m 
wide, which when combined with building setbacks, can 
provide the opportunity for quite substantial buildings to be 
comfortably accommodated within the scale of the street.

The current urban structure of the Margaret River Town 
Centre can be improved upon by increasing the permeability 
of the area. This will ensure a desired built form outcome 
with enhanced connectivity options. Existing landmarks 
such as the Margaret River to the north, and Gloucester 
Park to the south should be reinforced, to strengthen the 
signifi cance and legibility of the town centre.

The urban structure should seek to develop a functional, 
accessible and attractive Town Centre that maintains a 
sustainable relationship to its immediate environment.

Objectives

• To create an urban structure of a scale and 
appearance that responds to surrounding 
residential areas;

• To create a town centre that is functionally effi cient 
and which capitalises on its existing resources;

• To establish a development pattern that enhances 
and supports existing block sizes to ensure future 
development is responsive to the topography of 
the town centre;

• To facilitate an interconnected road system that 
maintains high levels of accessibility to and within 
the town centre; 

• To form a greater defi ned area for sporting 
activities, recreation and the future relocation of 
civic buildings within the Gloucester Park Precinct, 
to the south of the town centre; and

• To maintain key visual linkages and mark the 
entrances to the town centre.

Policies

• Maintain and enhance connections to the 
existing open space along Margaret River, and at 
Gloucester Park;

• Bussell Highway must maintain and enhance its 
role as the major retail spine of the town centre 
that links the river to its core, through to the civic 
activities;

• Public entrances to buildings should be oriented 
to public open space (usually streets) and private 
uses (such as service and parking areas) should 
be located internally to blocks. This arrangement 
results in a strong defi nition of the street and other 
public spaces

• Encourage a mix of commercial and residential 
development within the areas surrounding the 
town centre core to ensure the viability of the 
town centre;

• Connect the East Margaret River residential 
development and western side of Margaret River 
with the town centre;

• Develop gateways to the town centre from the 
north at the Margaret River crossing, the west 
on Wallcliffe Road, and towards the south at the 
intersection of Bussell Highway and Wallcliffe 
Road; and

• Consolidate the role and function of Gloucester 
Park to help improve the current quality of 
facilities.

b. Activities and Uses
The Margaret River Town Centre offers the opportunity to 
establish itself as a core retail, commercial and cultural-
recreation centre. By reinforcing the existing town centre 
by containing small scale retail and surrounding residential 
activity, a more sustainable town centre can be achieved in 
terms of environmental and economic vitality as illustrated 
in Figure 41.

The mix of commercial and residential development 
centred in the town centre will potentially reduce vehicular 
activity. Locating employment opportunities close to where 
people live also aids the reduction in the use of private 
vehicles. Economic sustainability can be achieved by 
effi ciently utilising resources and infrastructure for a mix 
of uses. A balance of passive and active spaces should 
also be provided to offer users with a variety in experience 
within the town centre.

Objectives

• A  wide mix and supportive relationship of land 
uses to each other and to the public domain is 
essential for establishing and maintaining a vital 
viable environment;

• To maintain its role and focus as the core retail 
and commercial centre for the Margaret River 
Townsite and surrounding areas, supported by 
proposed hamlet centres;

• Provide opportunity to consolidate blocks 
along Town View Terrace to enable mixed use 
development;

• To reinforce the vehicular, pedestrian and visual 
links within and between the town centre and 
surrounding open space;

• To create a safe and enjoyable environment; and

• To link the natural environmental landscape 
qualities of Margaret River to the town centre.
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Figure 41: Town Centre Activities and Uses

Policies

• The Margaret River Town Centre is to reinforce 
its role as a ‘principal centre’ within the Leeuwin-
Naturaliste Ridge Policy area;

• Encourage mixed use development within the 
town centre. This should include retail and/or 
commercial frontages, with commercial offi ce 
and/or residential on the upper levels. However, 
commercial offi ce use must not be permitted 
beyond the fi rst fl oor;

• A wide variety of predominantly small-scaled 
shopfronts, restaurants and other active uses are 
to be encouraged along all streets in the town 
centre,  with other uses above and behind;

• Residential use is to be encouraged in all parts of 
the town centre in order to provide the necessary 
24 hour activity which enhances the vitality and 
viability of an urban centre;

• Provide for infi ll development within the Margaret 
River Town Centre, as well as throughout other 
suitable locations within the townsite;

• Provide vehicular and pedestrian links from 
Gloucester Park, along Wallcliffe Road and Bussell 
Highway;

• Create a civic boulevard along Wallcliffe Road; 
and

• Reinforce the social links to community facilities 
such as clubs and religious institutions, to form 
a focus for design development of environmental 
arts projects and recreational/cultural programs.

N
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c. Guidelines for the Private Domain of  
 the Town Centre

(1) Built Form
The shape, appearance, size, and placement of buildings 
help establish the character of an area.  The built form 
encountered by pedestrians in Margaret River (particularly 
along Bussell Highway) helps to defi ne the town centre as 
a place and a community.  

Building heights within the town centre should be sensitive 
to existing view corridors to ensure they do not signifi cantly 
impede upon existing solar access or visual amenity.

Building footprints should allow buildings to exhibit a strong 
relationship to the street and help facilitate the development 
of an active public domain.

The built form should also respond to the surrounding natural 
setting of the town centre and express and enhance the 
internal uses of retail, commercial, and residential buildings. 
Built form should help establish and develop the character of 
the town centre, ensuring its viability over time. A indicative 
layout of how this could be achieved within the Margaret 
River Town Centre is refl ected in Figures 42 and 43.

(a) Building Envelope and Streetscape
It is important to ensure that buildings responsively defi ne 
public spaces, whilst helping to create a sense of place for 
users. Creating a sense of meaning and place should not 
only focus on an individual building, but rather consider 
a series of buildings within a street, i.e. along the Bussell 
Highway or Town View Terrace, to help achieve a more 
cohesive and legible built form for the town. The manner in 
which buildings relate and interact with public spaces is a 
key consideration in urban design.

Figure 42: Town Centre Figure Ground
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Objectives

• Buildings should front and address streets through 
the orientation of their main facades and entrances. 
(Parking is to be located at the rear of buildings, or 
provided through means of under-croft parking, 
where the sites typography permits it);

• Buildings should support a consistent street 
alignment (front setback) defi ned by the existing 
pattern, particularly along the Bussell Highway. 
This is refl ected in Figure 43;

• Buildings should address the street by providing 
direct and on-grade entries for retail, commercial 
and residential uses;

• Continuous awnings and/or colonnades should 
be provided for pedestrian comfort; and

• Site amalgamation should be encouraged where 
possible in the town centre, particularly within 
the mixed use areas along Town View Terrace. 
However site amalgamation must not impact upon 
the development potential of adjoining sites.

Policies

• New development that is appropriate to the 
predominant form and scale of surrounding 
development (either present or future) should be 
encouraged;

• Development should establish building street 
frontages at two-storey levels. Higher levels 
should be set back, to reduce downdrafts on 
pedestrians and decrease overshadowing; and

• Development should fi ll gaps in the existing 
streetscape.

Figure 43: Indicative Town Centre Perspective
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(b) Building Location Zone

The building location zone relates to that part of the site 
which the development footprint may occupy. Providing 
guidelines for the preferred location of building footprints 
can help ensure that buildings do not encroach on the 
quality of the public domain and existing natural features, 
and that buildings are placed in locations that strengthen 
the quality of the urban fabric.

In general, new development should be located within 
the site’s determined building location zone. The location 
of minor structures, may be located outside the building 
location zone.

Objectives

• Amenity should be provided to all building 
occupants, in terms of natural ventilation and 
solar access;

• Rear courtyard spaces should be established 
for recreational and service activities, including 
parking for retail and commercial areas (such as 
along Ned Higgins Avenue); and

• Site coverage should balance the relationship 
between building bulk and open spaces.

Policies

• Increased retail or commercial uses should be 
accommodated,  allowing deep building footprints 
at the ground fl oor level only;

• Development should occur within the building 
envelopes;

• Buildings should be aligned to the street and line 
of kerb;

• The maximum permissible building depth above 
ground level should be 18 m from glass line to 
glass line; and

• Site coverage should not exceed 75% of the total 
site area for lots fronting the Bussell Highway, and 
50% for all other lots.

(c) Building Height

When setting appropriate height limits, urban design 
principles are often applied in response to the specifi cs of 
the location. The proposed height limits are then tested 
and refi ned in the context of not only environmental, but 
also social and economic objectives.

In general terms, the determination of appropriate heights 
for buildings depends on views, access to sunlight, and a 
variety of urban form issues.

The following sections present:

• Principles concerned with views and the view 
corridors to the Margaret River and the natural 
vegetation qualities throughout the town centre;

• Principles covering the issues of urban form;

• General principles concerned with access to 
sunlight; and

• Land form.

A blanket application of height limits is not necessarily the 
best mechanism for designing urban environments; rather 
it is better to mould the urban form around view corridors, 
existing urban structure and the potential to produce a 
legible urban environment.

In the case of the Margaret River Town Centre maximum 
heights have been defi ned fi rstly with respect to 
view corridors, and then with regard to more specifi c 
environmental parameters

Views

Views are considered in two contexts: the view of an object 
or place, and the view from an object or place.

An essential urban design principle in relation to views 
is that existing signifi cant public views should not be 
eliminated by the form and siting of new development. In 
terms of private views, the impact of new development 
needs to acknowledge an equitable allocation of access 
to views: whilst the placement of new dwellings should 
ensure access to a signifi cant view is shared with the 
existing development, and does not remove it.

In considering access to, and management of views and 
vistas, a fundamental question involves the concept of 
public and private goods. Urban design is concerned with 
creating and / or maintaining a democratic environment 
where all development contributes to the greater whole. 
Importantly a view is not a private source and therefore 
cannot be owned by one individual. However, the access 
to that view can be (and often is) controlled through 
the development of property and the form and siting of 
buildings. As a result, while some highly desirable views 
can only be accessed from private properties, others are 
afforded from public parks or streets. These are valuable 
community resources to be maintained and nurtured.
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Margaret River sits on the southern side of the River and 
is bounded by the national park to the east, a scenic 
rural setting to the west and south. The town centre itself 
posses many unique views that characterise the town, 
particularly along Town View Terrace and at the intersection 
of the Bussell Highway and Wallcliffe Road, as illustrated 
in Figures 44 and 45. These views are important for the 
town.

Existing Urban Form and Scale

Buildings are located in private space, but address and 
have a relationship with the public domain. The manner 
in which a building interacts with the public domain has 
important implications for both the quality of that space 
and the way a space reads in relation to the overall urban 
context. Specifi cally in this regard, a principle or main 
street is expected to incorporate (and reads best) with a 
greater intensity of development which is responsive to 
surrounding developments. 

Taller buildings have overshadowing implications for the 
public domain. A solution is to set back upper storeys 
to open up access to sunlight. The use of upper storey 
setbacks also determines the manner in which a building 
affects public space i.e. an evenly stepped building allows 
its true height to be perceived, whereas one with an upper 
storey setback only will have its true height obscured and 
so still maintains a strong relationship with the street.

Access to sunlight is an important dimension for 
consideration in defi ning a suitable bulk and scale of any 
new building. Specifi cally, the overshadowing impact that 
a new building may poses for the public domain (primarily 
streets and parks) is a critical determinant of the overall 
quality of those spaces. Successful streets and parks are 
the ones which are comfortable and enjoyable to use. 

Overshadowing of public spaces can greatly diminish the 
pleasure people derive from that place, thereby degrading 
the quality of that space. New buildings should be 
designed to ensure that they meet the minimum provisions 
for adequate access to sunlight, in public places.

The quality of the public domain should be the reference for 
setting height (and other) guidelines. Under such a principle, 
consistency of height and built form is encouraged across a 
street, so that there is a clear and unambiguous relationship 
from one side to another. To produce this result, changes 
in height will occur mid-block rather than mid-street, so 
both sides of the street have similar heights.

A height limit of 8 – 11 m may potentially allow future 
buildings to have between 3 – 5 storeys. However this 
number of storeys within those height limits can only be 
achieved with minimum fl oor to ceiling heights of 2.1 m. 
This is not considered desirable as cramped and low 
quality spaces would result. The objective should be to 
encourage fl oor to ceiling heights equivalent to at least 3.5 
– 3.3 m for ground fl oor and fi rst fl oor levels respectively, 
and 2.7 m for any additional levels above the fi rst fl oor. To 
achieve this objective, it is necessary to specify the number 
of levels in addition to a numerical height measurement.

In consideration of the above results, it seems clear that the 
appropriate course of action for the Margaret River Town 
Centre is to encourage additional height over the current 
allowances within the precinct, whilst being mindful of 
environmental constraints.  This will allow for an adequate 
incentive for fostering positive change and revitalisation in 
Margaret River.

There is a hierarchy of streets within the Margaret River 
Town Centre which are fundamental to its urban structure. 
In summary: Bussell Highway is the principle north-south 
route: Wallcliffe Road is the principle route between the 
beach/Prevelly and the town centre; Town View Terrace 
and Fearn Avenue/Charleswest Avenue are important 
north-south streets (though are of lesser signifi cance than 
the Bussell Highway); Willmott Avenue and Tunbridge 
Street are important east-west routes that connect 
the town centre with existing residents throughout the 
townsite. The scale of buildings needs to respond to the 
relative importance of these streets and their signifi cance 
in relation to other streets within Margaret River. In broad 
terms, it can be expected that taller buildings will be located 
on these streets, with the tallest of these located along the 
Bussell Highway.

While the Bussell Highway may comfortably accommodate 
building heights of 8 – 11 m, a street wall of two storeys 
is considered to be of a more “human scale” for such a 
street, and will allow better penetration of sunlight, as 
depicted in Figure 44. An additional third storey could be 
accommodated behind the street alignment and below/
behind sight lines, to achieve a maximum three storeys. 
Given the objective to provide for substantial fl oor to fl oor 
measurements, this would equate to a maximum height in 
the order of 8.4 – 11.4 m from ground level, accommodating 
plant and equipment, and parapet roof form.
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To help create the focal importance of the Bussell Highway, 
and to provide contrast and diversity within the urban 
form, maximum heights on surrounding streets should 
be complimentary.  Specifi cally these streets should be 
addressed:

Fearn Avenue

• This street is a signifi cant retail/commercial 
street within Margaret River though is secondary 
to the Bussell Highway given that it does not 
provide a prominent and direct linkage within the 
context of the townsite. It is of suffi cient width 
to accommodate substantial height; as such, a 
street wall of two storeys with an additional third 
storey set back behind site lines is appropriate on 
the eastern side of Fearn Avenue. The western 
side of Fearn Avenue should provide a minimum 
street setback of 4 m and maximum of 6 m for the 
ground fl oor and fi rst fl oor levels of buildings.

Town View Terrace

• This is a street of commercial and residential 
activity – currently the Shire Offi ces are located 
here. This street is also the interface between 
the town centre and residential areas to the 
east. It is important that a consistent height be 
maintained along Town View Terrace, whilst giving 
consideration to the current views observed (to 
and from) the street, toward the Bussell Highway. 
To help enhance the role and function of the 
street, a minimum setback of 4 m and maximum 
of 6 m for the ground fl oor and fi rst fl oor levels of 
buildings must apply. A further minimum setback 
of 4 m from the street wall of any part of the 
building above two storeys (2) in height should 
apply.

Figure 44: Busselll Highway View Corridor
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Wallcliffe Road and Tunbridge Street

• These streets are essentially residential in character, 
lack the commercial signifi cance of other streets 
and generally are less suited to high levels of retail 
activity. Rather they play more of a considered 
civic and cultural function within the heart of 
Margaret River. In these streets it is necessary to 
ensure an adequate interface between the town 
centre core and surrounding civic and cultural 
uses/activities is achieved. As such, it is proposed 
that the existing height limits be maintained along 
these streets. Any new development within these 
areas should be consistent and compliment the 
existing built form and character.

Land Form

The banks of the Margaret River limit development in the 
northern part of the town. The northern side of the river 
displays a predominantly undulating topography. The town 
centre is predominantly fl at, sloping away to the north. A 
number of small gullies run from the town centre into the 
Margaret River.

Town View Terrace prominently boasts some key view 
points across the town centre, as illustrated in Figure # and 
they therefore must be considered when devising building 
height provisions for the town centre. 

The intersection of Wallcliffe Road and the Bussell Highway 
(looking north) is also considered to be a critical view point 
within the town centre. It is important to ensure that these 
views are not interrupted in order to maintain the setting 
and character of the town. A Visual Assessment should be 
carried out on any new development within the town centre, 
to help ensure minimal disruption on key view corridors 
towards Margaret River’s unique natural elements.

Figure 45: Town View Terrace View Corridor
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The urban form is best created in response to surrounding 
view corridors, the existing urban structure, and the potential 
to produce legible urban environments, particularly in the 
case of Margaret River. There is also an aesthetic need to 
coordinate the scale of buildings to the streets they relate, 
predominantly along the retail strip environment of the 
Bussell Highway. In this respect, the town centre should 
be best served by a fairly uniform height and mass of 
buildings that relate well to each other, as well as providing 
appropriate defi nition of the Bussell Highway.

Building heights have been determined to permit 
commercial and retail uses on the ground and fi rst fl oors 
only. These heights are illustrated in Figure 46.

Objectives

• Public view corridors from the surrounding
escarpment through the town centre (and on to 
the key landscape elements of the area) should 
be maintained;

• The ratio of building height to street width should 
fall between 1:1 and 1:2.5, to ensure appropriate 
scale relationships between the building height  
and the street width,

• Overshadowing, access to sunlight and privacy 
issues, should be appropriately managed;

• Appropriate fl oor to ceiling heights within buildings 
should be established; and

• The visual impact of buildings on the public domain 
must be addressed by all new developments.

Figure 46: Building Heights

3 Storeys

2 Storeys

NN
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Policies

• Appropriate building heights for the town centre 
have been determined to be between 2 and 3 
storeys –  the greater height is desirable for the 
Bussell Highway section of the town centre;

• Where building heights are to be increased within 
the core town centre, provision should be made 
to ensure the natural setting maintains its role as a 
prominent feature of the town;

• Building heights should be calculated from ground 
level as an average of levels across the allotment 
frontage;

• The total permitted building height (in metres) should 
take precedence over the allowable number of 
storeys and their resultant height as a function of 
required fl oor to ceiling heights;

• The maximum number of storeys permitted within 
the town centre have been highlighted in Figure 
46;

• The maximum allowable height for 2 storeys should 
be 8.4 m;

• The maximum allowable height for 3 storeys should 
be 11.4 m. These heights should accommodate 
items such as rooftop plant and equipment, 
pergolas, and roof forms. The use of roof space 
for habitable purpose is also encouraged where 
appropriate; and

• Refer to Section H for permitted Floor-to-Ceiling 
Heights.

(d) Building Alignment
The prominent streets within the Margaret River Town 
Centre have been examined to determine the appropriate 
relationship of buildings to public spaces, having regard for 
the current alignment of buildings, the need for consistent 
building alignments, buffer zones, access to sunlight, and 
privacy. These factors have informed the development of 
ground fl oor and upper storey setback

Setbacks and build-to lines have a signifi cant impact on 
the appearance, the vitality, and the retail success of a 
town centre. They are measured from the street boundary 
to the outside edge of the building. Controls are detailed in 
metres and may be expressed as a minimum distance, as 
a range, or as a ‘build to line’.

Typically buildings in retail centres maintain a zero front and 
side boundary setback. This establishes a continuous retail 
strip that directly addresses the street and is accessible 
via pedestrian ways. This development pattern offers 
pedestrian amenity, weather protection when awnings are 
provided, and adds to the intensity of retail development 
by reinforcing the potential economies of scale.

It is also important to ensure that the rear façade of new 
buildings support a positive and sympathetic relationship 
with neighbouring residential developments.  Blank walls 
should be avoided, and the alignment of new buildings 
should be articulated, presenting an interesting and varied 
façade to adjoining neighbours. Additionally, there should 
be adequate separation distances and privacy for existing 
properties.

Objectives

• Building alignment should retain and reinforce the 
desired character of the town centre;

• Building alignment should reinforce the core 
retail by encouraging continuous retail activity, 
commercial uses and by enhancing the building 
fronts, as illustrated by the build-to-lines along the 
Bussell Highway in Figure 47;

• Alignment along main streets and roads should 
be consistent to provide a continuity of the street 
wall and suitable defi nition of the public domain; 

• Alignment should help establish appropriate levels 
of amenity for building occupants in terms of 
daylight, outlook, view sharing, ventilation, wind 
mitigation and privacy afforded

• The urban environment should be protected by 
minimising the apparent size of buildings when 
viewed from street level;

• The rear of new buildings along main streets 
and roads should be articulated and provide an 
appropriate distance of separation from existing 
properties

• Corner sites should be developed as visually 
signifi cant elements in order to promote a strong 
and legible character to the town centre; and

• The potential negative visual impact of buildings 
on the public domain should be minimised 
by ensuring an appropriate scale relationship 
between buildings and the public domain.

Policies

• Building design and built alignment should 
enhance the streetscape character of the area by 
encouraging built form coherence whilst avoiding 
uniformity and repetition;

• Limits on development should be placed to ensure 
that views within and around the town centre are 
adequately maintained and shared; and

• Building alignment should encourage a strong 
and continuous built form streetscape and built 
edge streetscape, while maintaining adequate 
separation and privacy for building occupants.
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Figure 47: Building Alignment

(e) Building Setbacks and Build-to-Lines

Related to building alignment and building location zone 
establishment is building setbacks and build-to lines.  
Building setbacks assure that streets and sites are provided 
more open space and adequate light and air.  Build-to lines 
help to establish more consistent streetscapes.

Objectives

• Building setbacks and build-to lines should be 
established to ensure future developments defi ne 
the streets and public spaces, as well as protect 
the amenity of existing neighbours.

Recommendations

Front Setback

Along the Bussell Highway

• A minimum street setback of 0 metres and 
maximum of 0.6 metres (to allow for articulation) 
should be provided for the ground fl oor and 
fi rst fl oor levels of buildings fronting the Bussell 
Highway. This could help retain the character 
of the area and enhance perimeter block 
developments; 

• Buildings should generally be built to the street 
boundary. Provisions at the ground fl oor may 
need to consider greater setback from the street 
alignment where:

- there is a need to provide additional pedestrian 
space; or

- the existing built form is already setback from 
the street alignment;

• A further minimum setback of 4 m from the street 
wall should be provided for any part of the building 
above two storeys (2) in height;

Build to Lines
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• Where development adjoins public pedestrian 
laneways, a minimum setback of 4 m to the 
pedestrian laneway should be provided for all 
parts of the building above two (2) storeys in 
height; and

• New development should seek to compliment the 
established pattern of setbacks within the town 
centre.

Along Town View Terrace, Higgins Street, Tunbridge 
Street, Churchill Avenue, Fearn Avenue and Charles West 
Avenue

• A minimum street setback of 4 m and maximum 
of 6 m for the ground fl oor and fi rst fl oor levels of 
buildings should be provided;

• A further minimum setback of 4 m from the street 
wall for any part of the building above two storeys 
(2) in height should be provide; 

Along Laneways

• A minimum street setback of 2 m for all fl oors 
should be provided;

Side and Rear Setbacks

Entire Town Centre

• Where signifi cant areas of any wall will be exposed 
by virtue of the relationship of existing development 
to new building proposals, the exposed section 
should be treated through colour, modulation, 
and articulation, and in a manner that improves its 
appearance from that of a blank wall;

• Where an allotment does not include access to a 
rear lane, rear setback provisions should consider 
the future role and function of the intended use, 
as well as the suitability of access for servicing; 

• Where an allotment does include access to a 
rear lane, the rear setback should be determined 
on merit, whilst ensuring compliance with the 
minimum building separation distances;

• The rear façade of buildings should be articulated 
and lined with build-to lines;

• Future development within the town centre should 
observe and compliment the existing build-to 
lines. Minor variations may be permitted to add 
visual interest and allow articulation of building 
facades.  This includes lightweight structures that 
do not add to the visual mass of the buildings, 
such as pergolas and balconies; and

• Buildings must implement appropriate setback 
provisions when adjacent to heritage items, to 
help provide an appropriate relationship with the 
item or maintain an appropriate heritage culture;

Along the Bussell Highway

• Buildings should be built to the side boundaries 
at the ground fl oor and fi rst fl oor levels, so that a 
continuous frontage to the street is maintained;

Along Town View Terrace, Higgins Street, Tunbridge 
Street, Churchill Avenue, Fearn Avenue and Charles West 
Avenue

• A minimum side and rear setback distance of 
6m should be provided for all new developments 
of three storeys to ensure compliance with the 
minimum building separation distances.

(f) Building Separation

The spatial relationship of buildings is an important 
determinant of urban form within a locality. Evidently 
buildings that are too close to one another create amenity 
issues internally within a building, for the space between 
buildings and for neighbouring buildings.

Maximising visual and acoustic privacy, as well as the 
degree of daylight access to residencies and private and 
shared open spaces is important and must meet design 
requirements and specifi cations.

Buildings are encouraged to maintain appropriate 
separation distances that may enable circulation and visual 
privacy to help minimise the impacts of overshadowing 
on adjoining developments and public and private open 
space areas.

Building separations are measured in metres, balcony to 
balcony, or external wall to external wall.

Objectives

• Building separation should help ensure adequate 
visual and acoustic privacy to all development 
within the town centre; 

• Building separation should help ensure that 
appropriate levels of amenity for building 
occupants in terms of daylight, outlook, view 
sharing, ventilation, wind mitigation, and privacy 
are afforded; 

• Building design should incorporate responsive 
separation and articulation that is able to minimise 
the potential overshadowing of other residential 
areas and/or the public domain; and

• Adequate separation between proposed and 
existing buildings should be provided, whilst not 
necessarily burdening any proposed development 
with the majority of the separation requirements. 
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Policies

• Building separation distances should increase 
in proportion to building height so as to ensure 
appropriate urban form, and adequate amenity 
and privacy for building occupants is provided;

• For buildings up to three storeys (3) / 11.4 m the 
following minimum separation distances should 
apply:

-   6 m between non habitable rooms in adjoining 
buildings;

- 9 m between a habitable room and non-
habitable room in adjoining buildings; and

- 12 m between two habitable rooms/balconies 
in adjoining buildings;

• Where a proposed building faces the habitable 
rooms of an existing building, the proposal should 
be setback from the common boundary at a 
distance of half the minimum separation distance 
requirement; and

• Building separation should increase in proportion 
to the building height to ensure appropriate urban 
form, adequate amenity and privacy for building 
occupants;

(g) Building Articulation

Building articulation, through a combination of modulating 
building facades, emphasising building entrances, 
providing balconies and awnings and the use of colour and 
materials contribute to the visual interest and expression of 
a development. Building articulation may be achieved both 
vertically and horizontally.

Objectives

• Building articulation should enhance the built form 
and create visual interest, improving the public 
domain within the town centre; and

• Building articulation should help maintain a strong 
and continuous built edge and street frontage.

Policies

• Buildings should provide an articulated depth of 
1m at the front and the rear (above the ground 
fl oor level), within the building envelope;

• Balconies may extend beyond the building 
envelopes by a maximum of 600mm to the front 
and rear (where permissible) of the building. 
However, no part of the building should extend 
past the property boundary - to ensure the 
retention of a strong building edge;

• Notwithstanding the above clause, awnings on 
the ground fl oor may extend 3m (or the distance 
necessary to provide unbroken awning cover) 
from the property boundary, to ensure provision 
of continuous covering of the adjacent public 
footpaths or public spaces; and

• Vertical emphasis in façade design and articulation 
should be encouraged in all new developments.

(h) Floor to Ceiling Heights
Well designed and proportioned ceilings contribute to 
quality interior spaces within buildings. Appropriate ceiling 
heights contribute to the fl exibility of use and facilitate 
improved access to natural light. Well designed and defi ned 
ceiling heights ensure quality residential amenity, whilst 
maintaining a high standard of quality interior space.

Ceiling heights are measured from fi nished fl oor level to 
fi nished ceiling level, as illustrated in Figures 48 and 49, 
for the Margaret River Town Centre.

Objectives

• Floor to ceiling heights should increase the sense 
of space across each fl oor and provide well 
proportioned rooms;

• Floor to ceiling heights should allow for the 
penetration of daylight into buildings, in particular 
residential occupancies; and

• Floor to ceiling heights should help achieve the 
desired quality of interior spaces whilst considering 
the external requirements of the building.

Policies

• In mixed-use buildings the following fl oor to ceiling 
height provisions should apply:

- 3500mm commercial / retail at ground fl oor;

- 3300mm commercial / retail / residential at fi rst 
fl oor; and

- 2700mm is the minimum fl oor to ceiling height 
for levels above the fi rst fl oor; and

• For residential buildings, a minimum fl oor to ceiling 
height of 2700mm for all levels should apply.
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(i) Site Amalgamation

Site blocks and lots determine the possible building types 
and capacities permissible in an area. Existing block shapes 
are often irregular as a result of street layout and existing 
built forms, therefore site amalgamation may be required 
to help achieve a desired change within the Margaret River 
Town Centre. Site amalgamation can have a signifi cant 
impact on the streetscape and built characteristics, pattern 
and building typology.

Site amalgamations should be encouraged where existing 
subdivision patterns restrict the realisation of the preferred 
urban form for the town centre. Providing site amalgamation 
controls will result in a more effi cient built form for the 
Margaret River Town Centre, as indicative illustrated along 
Town View Terrace in Figure 50.

Objectives

• Site amalgamation should help ensure the 
provision of rear access ways to enable vehicular 
access to all buildings fronting the Bussell 
Highway;

• Site amalgamation should help maintain street 
level shop frontages along primary retail streets 
within the town centre;

• Site amalgamation should help encourage 
a greater level of medium density residential 
opportunities within the town centre; and

• Site amalgamation should help ensure new 
developments do not reduce the opportunity 
for the development of adjoining properties, or 
adversely impact the economic viability of the 
development.

Figure 48: Two Storey Floor to Ceiling Heights 

Figure 49: Three Storey Floor to Ceiling Heights
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Policies

• Adjoining sites less than 20m/25m should be 
amalgamated into the development proposal, 
where not including them would result in the 
adjoining site becoming an isolated building parcel 
that is restricted in its potential to be developed in 
accordance with the Local Planning Scheme;

• Blocks that are required to provide rear private 
access ways should provide more extensive half 
block amalgamation, to ensure appropriate access 
for all properties within the block is available;

• Where half block amalgamation cannot be 
achieved, the applicant should seek to negotiate 
with the affected property owner(s) prior to the 
lodgement of a development application, to help 
achieve the preferred development outcome;

• Where amalgamations cannot be achieved the 
following information should be submitted with 
the development application;

- Two (2) written valuations indicating the value 
of the remaining sites that were planned to 
be developed, in relation to the applicants 
properties. These are to be undertaken by 
two independent Valuers registered with the 
Australian Institute of Valuers; and

- Evidence that a reasonable offer has been 
made to the owners of the affected sites to 
purchase the sites;

• Where amalgamation (as permitted) is not 
achieved, the applicant should demonstrate that 
the remaining sites not included in the consolidation 
will be able to achieve the development outcome 
as prescribed for that site; and

• Sites should not be left such that they are 
physically unable to develop in accordance with 
the prescribed built form outcomes outlined for 
the subject site. Figure 50: Indicative Site Amalgamation for Town View Terrace
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(j) Heritage Items

Heritage items include buildings, building elements, sites, 
and archaeological, townscape and landscape items 
of both State and Local signifi cance, and those that are 
identifi ed on the State Heritage Register and/or in the 
Municipal Inventory of Heritage Places for the Shire. 

Any proposals for development must achieve a reasonable 
balance between the amenity and the need to protect the 
heritage signifi cance of the item.

Objectives

• The retention of existing heritage items and their 
signifi cant elements should be encouraged;

• The heritage signifi cance and conservation of the 
heritage item should be maintained;

• The setting and character of heritage items should 
be maintained, including the relationship between 
the item and its surrounds; and

• The removal of inappropriate alterations and 
additions, as well as the reinstatement of 
signifi cant missing details and building elements 
should be encouraged.

Policies

• Any development application involving a heritage 
item should be accompanied by a Heritage Impact 
Statement or a Conservation Management Plan;

• Development should maintain and protect the 
setting of the heritage item;

• Signifi cant internal and external fabric and building 
elements should be retained; and

• Materials, fi nishes, and colours that are appropriate 
to the signifi cant periods of development or 
architectural character of the item should be 
utilised.

(k) Vicinity Heritage Controls

Development in the vicinity of a heritage item can often 
impact on the heritage signifi cance of the item, in particular 
on its setting.

Determining whether a subject property is within, or 
impacts upon the setting of a heritage item is a necessary 
component of the site analysis of a proposal. Consideration 
of property boundaries, signifi cant vegetation and 
landscaping, archaeological features, and signifi cant 
views to and from the property are important and must be 
addressed.

Objectives

• Development in the vicinity of heritage items 
should be responsive, whilst maintaining and 
protecting the heritage signifi cance of the item.

Policies

• Alterations and additions to buildings and 
structures, and new development on sites within 
the vicinity of a heritage item should respect and 
complement the item in terms of:

- building envelope;

- material colours and fi nishes; and

- building and street alignment.

• Development within the vicinity of a heritage item 
should minimise the impact on the setting of the 
item through;

- provision of adequate building separation 
distances around the heritage item to 
allow appreciation and interpretation of its 
signifi cance;

- retaining original or signifi cant landscaping 
features; and

- retaining signifi cant views to and from heritage 
items.
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Figure 51: Town Centre Block Locations

(l) Indicative Layout Diagrams for the Margaret  
 River Town Centre

The town centre has been broken down into nine separate 
blocks as shown in Figure 51.

For each block as illustrated in Figures 52 to 71, a series 
of indicative layout diagrams have been prepared below 
to help illustrate the desired form and character for each 
block within the Margaret River Town Centre.

N
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Figure 52: Block A  - Floor Space Analysis

Block A – Floor Space Analysis

Block Areas (Indicative)

G (Tourist Accommodation) Floor Area 7,320 m2

1 (Tourist Accommodation) Floor Area 7,320 m2

Total Tourist Accommodation Floor Area 14,640 m2

Total Floor Area 14,640 m2

Plot Ratios

Total Site Area 19,620 m2

Area Exclusions NIL

Revised Site Area 19,620 m2

TOTAL Plot Ratio 1.492

CONTROLLED Plot Ratio (80%) 1.194

N

Figure 53: Block A  - Floor Space Analysis Perspective
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Figure 54: Block B - Floor Space Analysis

Block B – Floor Space Analysis

Block Areas (Indicative)

G (Mixed Use) Floor Area 5,650 m2

G (Commercial/Retail) Floor Area 4,320 m2

1 (Mixed Use) Floor Area 5,650 m2

1 (Commercial/Retail) Floor Area 4,630 m2

Total Mixed Use Floor Area 11,300 m2

Total Commercial/Retail Floor Area 11,310 m2

Total Floor Area 22,610 m2

Plot Ratios

Total Site Area 25,250 m2

Area Exclusions NIL

Revised Site Area 25,250 m2

TOTAL Plot Ratio 0.897

CONTROLLED Plot Ratio (80%) 0.717

N

Figure 55: Block B - Floor Space Analysis Perspective
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Figure 56: Block C - Floor Space Analysis

Block C – Floor Space Analysis

Block Areas (Indicative)

G (Mixed Use) Floor Area 5,240 m2

1 (Mixed Use) Floor Area 5,240 m2

Total Mixed Use Floor Area 10,480 m2

Total Floor Area 10,480 m2

Plot Ratios

Total Site Area 12,640 m2

Area Exclusions NIL

Revised Site Area 12,640 m2

TOTAL Plot Ratio 0.829

CONTROLLED Plot Ratio (80%) 0.663

N

Figure 57: Block C - Floor Space Analysis Perspective
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Figure 58: Block D - Floor Space Analysis

Block D – Floor Space Analysis 

 

Block Areas (Indicative) 

G (Commercial/Retail) Floor Area 12000 m2 
1(Commercial/Retail) Floor Area 12000 m2 
2(Commercial/Retail) Floor Area 9800 m2 
Total Commercial/Retail Floor Area 33800 m2 
Total Floor Area 33800 m2 
 

Plot Ratios 

Total Site Area 19250 m2 
Area Exclusions 0 m2 

Revised Site Area 19250 m2 
TOTAL Plot Ratio 1.756 
CONTROLLED Plot Ratio (80%) 1.405 
 

Block D – Floor Space Analysis 

 

Block Areas (Indicative) 

G (Commercial/Retail) Floor Area 12000 m2 
1(Commercial/Retail) Floor Area 12000 m2 
2(Commercial/Retail) Floor Area 9800 m2 
Total Commercial/Retail Floor Area 33800 m2 
Total Floor Area 33800 m2 
 

Plot Ratios 

Total Site Area 19250 m2 
Area Exclusions 0 m2 

Revised Site Area 19250 m2 
TOTAL Plot Ratio 1.756 
CONTROLLED Plot Ratio (80%) 1.405 
 

Block D – Floor Space Analysis

Block Areas (Indicative)

G (Commercial/Retail) Floor Area 12,000 m2

1 (Commercial/Retail) Floor Area 12,000 m2

2 (Commercial/Retail) Floor Area 9,800 m2

Total Commercial/Retail Floor Area 33,800 m2

Total Floor Area 33,800 m2

Plot Ratios

Total Site Area 19,250 m2

Area Exclusions NIL

Revised Site Area 19,250 m2

TOTAL Plot Ratio 1.756

CONTROLLED Plot Ratio (80%) 1.405

N

Figure 59: Block D - Floor Space Analysis Perspective
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Figure 60: Block E - Floor Space Analysis

Block E – Floor Space Analysis 
 

Block Areas (Indicative) 

G(Mixed Use) Floor Area 5060 m2 
G(Commercial/Retail) Floor Area 6800 m2 
1(Mixed Use) Floor Area 5060 m2 
1(Commercial/Retail) Floor Area 6800 m2 
2(Mixed Use) Floor Area 2680 m2 
2(Commercial/Retail) Floor Area 5430 m2 
Total Mixed Use Floor Area 12800 m2 
Total Commercial/Retail Floor Area 19030 m2 
Total Floor Area 31830 m2 
 

Plot Ratios 

Total Site Area 28620 m2 
Area Exclusions 3300 m2 
Revised Site Area 23500 m2 
TOTAL Plot Ratio 1.354 
CONTROLLED Plot Ratio (80%) 1.084 
 

Block E – Floor Space Analysis 
 

Block Areas (Indicative) 

G(Mixed Use) Floor Area 5060 m2 
G(Commercial/Retail) Floor Area 6800 m2 
1(Mixed Use) Floor Area 5060 m2 
1(Commercial/Retail) Floor Area 6800 m2 
2(Mixed Use) Floor Area 2680 m2 
2(Commercial/Retail) Floor Area 5430 m2 
Total Mixed Use Floor Area 12800 m2 
Total Commercial/Retail Floor Area 19030 m2 
Total Floor Area 31830 m2 
 

Plot Ratios 

Total Site Area 28620 m2 
Area Exclusions 3300 m2 
Revised Site Area 23500 m2 
TOTAL Plot Ratio 1.354 
CONTROLLED Plot Ratio (80%) 1.084 
 

Block E – Floor Space Analysis

Block Areas (Indicative)

G (Mixed Use) Floor Area 5,060 m2

G (Commercial/Retail) Floor Area 6,800 m2

1 (Mixed Use) Floor Area 5,060 m2

1 (Commercial/Retail) Floor Area 6,800 m2

2 (Mixed Use) Floor Area 2,680 m2

2 (Commercial/Retail) Floor Area 5,430 m2

Total Mixed Use Floor Area 12,800 m2

Total Commercial/Retail Floor Area 19,030 m2

Total Floor Area 31,830 m2

Plot Ratios

Total Site Area 28,620 m2

Area Exclusions 3,300 m2

Revised Site Area 23,500 m2

TOTAL Plot Ratio 1.354

CONTROLLED Plot Ratio (80%) 1.084

  

N

Figure 61: Block E - Floor Space Analysis Perspective
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Figure 62: Block F - Floor Space Analysis

Block F – Floor Space Analysis 
 

Block Areas (Indicative) 

G(Mixed Use) Floor Area 6900 m2 
1(Mixed Use) Floor Area 6900 m2 
Total Mixed Use Floor Area 13800 m2 
Total Floor Area 13800 m2 
 

Plot Ratios 

Total Site Area 19100 m2 
Area Exclusions 1585 m2 
Revised Site Area 17515 m2 
TOTAL Plot Ratio 0.788 
CONTROLLED Plot Ratio (80%) 0.630 
 

Block F – Floor Space Analysis 
 

Block Areas (Indicative) 

G(Mixed Use) Floor Area 6900 m2 
1(Mixed Use) Floor Area 6900 m2 
Total Mixed Use Floor Area 13800 m2 
Total Floor Area 13800 m2 
 

Plot Ratios 

Total Site Area 19100 m2 
Area Exclusions 1585 m2 
Revised Site Area 17515 m2 
TOTAL Plot Ratio 0.788 
CONTROLLED Plot Ratio (80%) 0.630 
 Block F – Floor Space Analysis

Block Areas (Indicative)

G (Mixed Use) Floor Area 6,900 m2

1 (Mixed Use) Floor Area 6,900 m2

Total Mixed Use Floor Area 13,800 m2

Total Floor Area 13,800 m2

Plot Ratios

Total Site Area 19,100 m2

Area Exclusions 1,585 m2

Revised Site Area 17,515 m2

TOTAL Plot Ratio 0.788

CONTROLLED Plot Ratio (80%) 0.630

N

Figure 63: Block F - Floor Space Analysis Perspective
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Figure 64: Block G - Floor Space Analysis

Block G – Floor Space Analysis 
 

Block Areas (Maximum Allowable) 

G(Commercial/Retail) Floor Area 9900 m2 
1(Commercial/Retail) Floor Area 9900 m2 
2(Commercial/Retail) Floor Area 6320 m2 
Total Commercial/Retail Floor Area 26120 m2 
Total Floor Area 26120 m2 
 

Plot Ratios 

Total Site Area 31400 m2 
Area Exclusions 1850 m2 
Revised Site Area 29550 m2 
TOTAL Plot Ratio 0.884 
CONTROLLED Plot Ratio (80%) 0.707 

Block G – Floor Space Analysis 
 

Block Areas (Maximum Allowable) 

G(Commercial/Retail) Floor Area 9900 m2 
1(Commercial/Retail) Floor Area 9900 m2 
2(Commercial/Retail) Floor Area 6320 m2 
Total Commercial/Retail Floor Area 26120 m2 
Total Floor Area 26120 m2 
 

Plot Ratios 

Total Site Area 31400 m2 
Area Exclusions 1850 m2 
Revised Site Area 29550 m2 
TOTAL Plot Ratio 0.884 
CONTROLLED Plot Ratio (80%) 0.707 Block G – Floor Space Analysis

Block Areas (Maximum allowable)

G (Commercial/Retail) Floor Area 9,900 m2

1 (Commercial/Retail) Floor Area 9,900 m2

2 (Commercial/Retail) Floor Area 6,320 m2

Total Commercial/Retail Floor Area 26,120 m2

Total Floor Area 26,120 m2

Plot Ratios

Total Site Area 31,400 m2

Area Exclusions 1,850 m2

Revised Site Area 29,550 m2

TOTAL Plot Ratio 0.884

CONTROLLED Plot Ratio (80%) 0.707

N

Figure 65: Block G - Floor Space Analysis Perspective
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Figure 66: Block H - Floor Space Analysis

Block H – Floor Space Analysis 

Block Areas (Indicative) 

G(Mixed Use) Floor Area 3620 m2 
G(Commercial/Retail) Floor Area 6675 m2 
G(Tourist) Floor Area 1900 m2 
1(Mixed Use) Floor Area 3620 m2 
1(Commercial/Retail) Floor Area 6675 m2  
1(Tourist) Floor Area 1900 m2 
2(Mixed Use) Floor Area 3120 m2 
2(Commercial/Retail) Floor Area 5000 m2 
Total Tourist Accommodation Floor Area 3800 m2 
Total Commercial/Retail Floor Area 18350 m2 
Total Mixed Use Floor Area 10360 m2 
Total Floor Area 32510 m2 
 

Plot Ratios 

Total Site Area 27000 m2 
Area Exclusions 0 m2 
Revised Site Area 27000 m2 
TOTAL Plot Ratio 1.204 
CONTROLLED Plot Ratio (80%) 0.963 

Block H – Floor Space Analysis 

Block Areas (Indicative) 

G(Mixed Use) Floor Area 3620 m2 
G(Commercial/Retail) Floor Area 6675 m2 
G(Tourist) Floor Area 1900 m2 
1(Mixed Use) Floor Area 3620 m2 
1(Commercial/Retail) Floor Area 6675 m2  
1(Tourist) Floor Area 1900 m2 
2(Mixed Use) Floor Area 3120 m2 
2(Commercial/Retail) Floor Area 5000 m2 
Total Tourist Accommodation Floor Area 3800 m2 
Total Commercial/Retail Floor Area 18350 m2 
Total Mixed Use Floor Area 10360 m2 
Total Floor Area 32510 m2 
 

Plot Ratios 

Total Site Area 27000 m2 
Area Exclusions 0 m2 
Revised Site Area 27000 m2 
TOTAL Plot Ratio 1.204 
CONTROLLED Plot Ratio (80%) 0.963 Block H – Floor Space Analysis

Block Areas (Indicative)

G (Mixed Use) Floor Area 3,620 m2

G (Commercial/Retail) Floor Area 6,675 m2

1 (Mixed Use) Floor Area 3,620 m2

1 (Commercial/Retail) Floor Area 6,675 m2

1 (Tourist) Floor Area 1,900 m2

2 (Mixed Use) Floor Area 3,120 m2

2 (Commercial/Retail) Floor Area 5,000 m2

Total Tourist Accommodation Floor Area 3,800 m2

Total Commercial/Retail Floor Area 18,350 m2

Total Mixed Use Floor Area 10,360 m2

Total Floor Area 32,510 m2

Plot Ratios

Total Site Area 27,000 m2

Area Exclusions NIL

Revised Site Area 27,000 m2

TOTAL Plot Ratio 1.204

CONTROLLED Plot Ratio (80%) 0.963

N

Figure 67: Block H - Floor Space Analysis Perspective
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Figure 68: Block I - Floor Space Analysis

Block I – Floor Space Analysis 
 

 

 

Plot Ratios 
 

Total Site Area 13220 m2 
Area Exclusions 0 m2 
Revised Site Area 13220 m2 
TOTAL Plot Ratio 0.917 
CONTROLLED Plot Ratio (80%) 0.733 

 

Block Areas (Indicative) 
 

G(Mixed Use) Floor Area 6060 m2 
1(Mixed Use) Floor Area 6060 m2 
Total Mixed Use Floor Area 12120 m2 
Total Floor Area 12120 m2 

Block I – Floor Space Analysis 
 

 

 

Plot Ratios 
 

Total Site Area 13220 m2 
Area Exclusions 0 m2 
Revised Site Area 13220 m2 
TOTAL Plot Ratio 0.917 
CONTROLLED Plot Ratio (80%) 0.733 

 

Block Areas (Indicative) 
 

G(Mixed Use) Floor Area 6060 m2 
1(Mixed Use) Floor Area 6060 m2 
Total Mixed Use Floor Area 12120 m2 
Total Floor Area 12120 m2 

Block I – Floor Space Analysis

Block Areas (Indicative)

G (Mixed Use) Floor Area 6,060 m2

1 (Mixed Use) Floor Area 6,060 m2

Total Mixed Use Floor Area 12,120 m2

Total Floor Area 12,120 m2

Plot Ratios

Total Site Area 13,220 m2

Area Exclusions NIL

Revised Site Area 13,220 m2

TOTAL Plot Ratio 0.917

CONTROLLED Plot Ratio (80%) 0.733

N

Figure 69: Block I - Floor Space Analysis Perspective
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Figure 70: Block J - Floor Space Analysis

Figure 71: Block J - Floor Space Analysis Perspective

Block J – Floor Space Analysis

Block Areas (Indicative)

G (Commercial/Retail) Floor Area 7,740 m2

1 (Commercial/Retail) Floor Area 7,740 m2

Total Mixed Use Floor Area 14,880 m2

Total Floor Area 14,880 m2

Plot Ratios

Total Site Area 21,600 m2

Area Exclusions 1,100 m2

Revised Site Area 20,500 m2

TOTAL Plot Ratio 0.726

CONTROLLED Plot Ratio (80%) 0.581

N
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Figure 72: Town Centre Block Summary

Total Areas (Indicative)

Mixed Use Floor Space ~70,860 m2

Commercial /Retail Floor Space ~108,610 m2

Tourist Accommodation Floor Space ~18,440 m2

TOTAL 197,910 m2

Combined Revised Site Area 192,665 m2

Combined Plot Ratio 1.027:1

Controlled Plot Ratio (80%) 0.822:1

N
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(2) Private & Communal Open Space Design
Private open space refers to areas associated with a 
particular building or dwelling that is for the exclusive use 
of its occupants. It may include paved or soft landscaped 
areas at either ground level or above ground level that take 
the form of roof gardens over built structures, terraces, 
balconies or roof terraces.

(a) Private Open Space
The provision of unpaved areas within the town centre is 
limited due to the functional requirements of ground fl oor 
retailing.

Where unpaved open space cannot be provided, open 
space must be provided either as roof gardens, terraces, 
balconies or a combination of these.

New residential developments must provide private open 
space areas for its occupants, through the form of a 
balcony, deck, terrace, garden, yard, courtyard  and/or 
roof terrace, within the town centre.

Objectives

• Open space should provide residents with passive 
and active recreational opportunities;

• Every dwelling should have access to a private 
usable and functional open space located directly 
off main internal spaces; 

• Open space should contribute to the articulation 
and modulation of the building façade through the 
use of balconies and terraces; and

• Open space should provide a pleasant outlook.

Policies

• Where direct access to ground level open space is 
not possible, at least one balcony terrace for each 
dwelling should be provided, directly accessible 
from the main living area (the main balcony);

• Development should take advantage of views and 
any natural features, and minimise the overlooking 
of adjoining dwellings;

• The main balcony should be recessed and 
partially enclosed to ensure privacy and façade 
articulation;

• Mechanisms to reduce noise impacts from 
the Bussell Highway, such as glass shutters to 
balconies, should be required to be provided; 
and

• Private outdoor space should be oriented to 
maximise solar access. 

(b)  Communal Open Space
Communal open spaces, in reference to future medium-
to-high residential activity within the town centre, are those 
spaces within the site that are accessible to and benefi t all 
residents and users. These spaces are places that afford 
active and passive recreation activities as well as areas of 
planting to enhance the visual amenity of development as 
a whole.

Objectives

• Every development that contains more than 2 
units should have access to an area of communal 
open space;

• Communal open spaces should provide areas that 
enable soft landscaping and deep soil planting;

• Communal open spaces should be accessible to 
all users, including those with disabilities; and

• Communal open spaces should be designed to 
be useable.

Policies

• Communal open spaces should be located so 
they form a focus of the development and provide 
a landscape buffer between buildings;

• A portion of each site area should be reserved for 
communal open space;

• A minimum of 3 hours of sunlight should be 
provided to 50% of the communal open space 
between 9am and 3pm, on June 21st;

• Open spaces should be designed and oriented 
to ensure privacy to dwellings and passive 
surveillance of the communal open space;

• The use of roof terraces as communal open space 
should be considered;

• Landscaped communal open space should be 
addressed in accordance with the next section of 
this Strategy; ‘Landscape design’; and 

• Where developments are unable to achieve the 
recommended communal open space (such 
as those in dense urban areas), they should 
demonstrate that residential amenity is provided 
in the form of increased private open space and/
or in a contribution to public open space.

(c) Landscape Design
Open space contributes to the existing character of a 
town centre, particularly among the surrounding residential 
areas.  The landscape character for the town centre is in 
part a product of the extent of the unpaved areas and the 
degree of planting. It has a signifi cant role in improving the 
amenity of the open space for the residents and the visual 
quality of the town centre.
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Objectives

• Landscape design should help maximise the 
amenity of building occupants, in terms of 
shading, privacy, outlook and air quality;

• The existing landscape on private land should be 
maintained;

• Adjoining rear garden planting in the middle of 
blocks should be created;

• Existing signifi cant trees and other landscaping 
should be retained;

• A series of purposeful structured open spaces 
should be created as part of each development;

• New planting in the rear garden area of lots and in 
the middle of the blocks should be provided; and

• Landscape design should help maximise 
infi ltration through the use of on site stormwater 
detention and permeable surfaces.

Policies

• Plant material and pavements that integrate the 
development with the adjoining area should be 
utilised.  Common local plant species should be 
used;

• The landscape design should help improve the 
microclimate around dwellings, including by: 

- using deciduous plant material for shade in the 
summertime and to allow solar access to all 
open space areas as well as habitable rooms 
in the winter;

- locating evergreen plants away from the 
building to ensure solar access is maximised 
to all open space areas, and habitable rooms;

- using evergreen material to enhance visual 
privacy between buildings;

- using the landscape design as part of the 
stormwater management system; and

- using porous paving wherever possible.

(d) Fences and walls
Fences and walls are used to provide clear boundaries that 
defi ne public and private spaces. Fences and walls should 
be incorporated into the design to establish ownership 
boundaries as well as restricting access to provide privacy 
through screening views and security. Fences and walls 
are able to contribute to the image and identity of a place 
or location, but should not dominate the streetscape within 
the town centre.

Objectives

• Fences should defi ne the boundaries/edges 
between public and private spaces and between 
areas of different function;

• Fences and walls should complement and 
conserve the visual character of the town centre; 
and

• Fences should contribute positively to the public 
domain.

Policies

• Fence and wall design should be required to 
respond to the architectural character of the street 
and area;

• Fences should be no higher than 1.5 m between 
properties along the side and rear boundaries;

• Fences should be no higher than 1.2 m along 
front boundaries. 

• The use of continuous blank walls should be 
discouraged;

• The length and height of retaining walls along the 
street frontages should be minimised;

• The design of the walls and fences should relate to 
and be integrated into the design of the building;

• The use of sustainable (recycled content, 
recyclable, etc.) and durable materials, which are 
easily cleaned and graffi ti resistant, should be 
utilised; and

• Other uses should be incorporated within fences 
and walls in communal and private open spaces 
such as:

- benches and seats;

- planter boxes; and

- barbeques etc.

(3) Site Access and Parking
Any new development must be designed to allow equitable 
access to all people, including people with disabilities.

The location of vehicular access parking areas should be 
carefully considered to ensure the existing town centre 
character is retained, and pedestrian safety and commercial 
viability is increased. 
Wide, dominating access ways can have a negative visual 
impact on the streetscape and disrupt active pedestrian 
uses along street frontages.

Onsite parking should be accessed from the rear of each 
lot via laneways if possible. Parking should be screened 
with well-designed structures and planting.
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(a) Pedestrian Access

Objectives

• All buildings and places should be accessible to 
people with disabilities.

Policies

• Development should comply with the BCA, and 
the Disability Discrimination Act (DDA), and other 
relevant controls addressing accessibility;

• At least one main entry with convenient barrier-free 
access should be provided in all developments or 
redevelopments, to at least the ground fl oor;

• Continuous access paths of travel should be 
provided from all public roads and public spaces, 
as well as unimpeded internal access;

• Adequate and convenient public seating should 
be provided;

• Appropriate gradients should be utilised; and

• Appropriate material should be utilised, such 
as slip resistant materials, tactile surfaces and 
contrasting colours.

(b) Vehicular Access 

Objectives

• Vehicular access should minimise potential 
confl ict with pedestrians and the integration of 
building design and  streetscape;

• Retail frontages within the town centre should be 
maximised;

• Discrete vehicular access to each site that 
maximises streetscape continuity should be 
encouraged; and

• Shared vehicular access points should be 
encouraged.

Policies

• Wherever possible, vehicle access should be via 
driveways, streets, or shared access ways:

- Driveway widths should be minimised;

- Only one 2-way driveway should be permitted 
per development site;

- Driveways to underground parking should be 
designed to minimise visual impact on the 
street, while maximising pedestrian safety;

- Pedestrian access to each development 
should be separate and clearly defi ned;

- Garage doors should be setback from their 
façade alignment;

- Access ways to underground driveways 
should not be located adjacent to the doors or 
windows of habitable rooms; and

- Driveways should be located in alignment with 
garages.

(c) On-site Parking 
Areas of on-site parking include surface parking and car 
parking structures. On-site parking is limited in the town 
centre. Retail parking should be located adjacent to retail 
areas, to provide effi cient and safely traversed pedestrian 
paths.

Objectives

• Where possible, on-site retail parking should be 
provided that minimises visual impact on adjoining 
properties and the character of the streetscape; 

• Parking facilities should be integrated with the 
overall site planning and landscape; and

• Adequate car parking should be provided without 
compromising street character, landscape, or 
pedestrian amenity and safety.

Policies

• Parking should be incorporated within and/or 
behind the building. No on-site parking is to be 
provided on a street frontage, unless specifi ed in 
the control diagrams;

• Parking should be appropriately screened with 
the use of planting and fencing;

• At grade car parks should contain shade tree 
plantings so that trees shade 70% of the surface 
area within 10 years;

• Parking should be designed to ensure pedestrian 
safety;

• On-site car parking should be in accordance with 
the following standards;

- Retail: 1 space per 40 sqm GFA

- Commercial: 1 space per 40 sqm GFA

- Residential: 

o 1 space per unit, plus

o 0.0015 per sqm GFA

o Visitor Parking add 1 space for every 5 
units

(d) Site Servicing

Facilities pertaining to site activities within the town centre 
include:

• Garbage storage and collection areas;

• Loading and unloading areas;

• Ventilation stacks from shops and basements;

• Laundries;

• Telecommunication;

• Public Services;

• Electricity sub-stations; and

• Fire-fi ghting equipment.
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Development should make adequate and appropriate 
provisions for site facilities and waste. The location and 
design of developments should minimise impact to the 
streetscape.

Objectives

• The impact of service access on pedestrians and 
the retail frontage should be minimal.

Policies

• Please refer to Section 3(g) Waste Management of 
this Part of the Strategy for information on waste 
services;

• Service should have no additional noise impact 
on the existing developments; and

• Service access should be permitted from rear 
lanes, side streets, or right of way.

Commercial/Retail
• Adequate space within any new development 

for the unloading and loading of service vehicles 
should be provided;

• Loading facilities should be at the rear of each 
development;

• Ventilation stacks should be utilised wherever 
possible to vent shops and basements; and

• All service areas should be screened from existing 
developments. 

Residential
• Communal or individual laundries should be 

provided to every dwelling and at least one 
external clothes drying area; and

• Loading facilities should be at the rear of each 
development.

(4) Environmental Management
Environmental Management includes those aspects 
of developments that have a measurable effect on the 
physical quality of the Margaret River Town Centre 
environment. The environmental management provisions 
are intended to ensure that principles of ecologically 
sustainable development (ESD) are integrated into the 
design and construction of development, particularly in 
relation to reduced energy usage. 

The existing natural context of the Margaret River Town 
Centre is to be retained and enhanced with anticipated 
future town centre growth. This involves achieving a balance 
between management of the environment, reconciling 
economic development, environmental protection, and 
social equity. The planning objectives and controls intend 
to encourage and lead to improved solar access to publicly 
accessible spaces and the public and private domain and 
to lower the overall levels of wind, noise, and refl ectivity 
that will contribute to people’s enjoyment of the public 
domain.

Consequently, future growth will strengthen the economic 
base of the town centre, whilst minimising any impacts on 
the existing environment. This includes but is not limited 
to:

• Solar access, overshadowing and natural 
daylight;

• Energy conservation;

• Water sensitive urban design (WSUD) 

• Natural ventilation;

• Material selection;

• Visual and acoustic privacy; and 

• Waste management.

(a) Solar Access, Overshadowing & Natural   
 Daylight
The strategy provides for an increase in height of buildings 
along most streets within the town centre.  Where the new 
development is proposed, reasonable access to sunlight 
for living spaces within existing buildings, private, and 
public open spaces needs to be maintained. Likewise, new 
buildings need to be designed in a manner that maximises 
access to natural daylight in all living areas.

Solar access is a major determinant of environmental 
comfort. Good passive solar design solutions offer a 
resource and fi nancial benefi t by reducing the need for 
artifi cial heating and cooling.

Objectives

• The use of natural light should be maximised to 
reduce energy consumption;

• New development should not unduly overshadow 
public open space, or unduly impact on solar or 
natural daylight access to habitable areas and 
rooms of existing dwellings; and

• Building layouts should facilitate good solar access 
to both internal and external living spaces.

Policies

• Living spaces should be designed so at least 70% 
of apartments receive a minimum of 3 hours of 
sunlight between 9 am and 3.00 pm on the 21st 
June unless existing overshadowing prevents 
this;

• Existing access to sunlight should be maintained;

• Development Applications should be accompanied 
by shadow diagrams that accurately describe the 
overshadowing impact of built form proposals;

• Living spaces and open spaces should be located 
to maximise access to sunlight;
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• Adjustable shading devices for shading and glare 
control;

• Controls should ensure windows are of adequate 
size and proportion; and

• Design should utilise refl ected light from light 
coloured walls and ceilings.

(b)  Energy conservation
Energy conservation involves decreasing the quantity 
of energy used to achieve similar outcomes.  Energy 
conservation has important individual, community, and 
environmental benefi ts.   Reduced energy demand can 
provide more fl exibility in choosing the most preferred 
methods of energy production.

Objectives

• Energy consumption should be reduced, in terms 
of heating, cooling, and artifi cial lighting through 
the use of passive design solutions; and

• Energy effi cient materials should be used, including 
material with adequate insulation properties and 
building materials harvested from de-construction 
efforts.

Policies

• Where possible, passive solar design techniques 
should be incorporated in new development to 
optimise heat storage in winter and heat transfer 
in summer, including by:

- maximising thermal mass in fl oor and walls in 
northern rooms of dwellings/buildings;

- limiting the number of single aspect apartments 
with a southerly aspect;

- providing opportunity for the use of adjustable 
awnings and blinds;

- face balconies, living rooms, dining rooms 
to the north and northeast if the orientation 
allows;

- locating non habitable rooms such as laundries, 
bathrooms and kitchens in the southern parts 
of the buildings; and

- providing south facing units with alternative 
orientation to ensure the provision of solar 
access;

• The energy effi ciency of water heating systems 
in new development should be improved via 
methods such as insulation and utilising alternative 
water heating systems, such as:

- heat pump systems (which utilises a pre-
existing heat source, such as heat from warm 
rooms in the structure, or geothermal energy);

- tankless coil and indirect water heaters (which 
utilise space heating systems); and

- solar water heaters harnessing solar energy.

• The energy effi ciency of artifi cial lighting should be 
increased by avoiding “over-lighting” and utilising 
the following:

-  high performing bulbs;

-  solar-powered lighting; and

-  motion detected lighting where appropriate;

• The energy effi ciency of domestic utilities should 
be improved, by encouraging the use of high 
effi ciency refrigerators, clothes dryers, and 
washing machines and the provision of exterior 
drying areas (including drying cupboards within 
balconies);

• Buildings should be properly insulated to promote 
energy effi ciency;

• Building utility systems should be designed to 
allow for smart metering (better manage electricity 
use) and net metering (to allow for individual 
inhabitants to produce energy into the grid); and

• Heating and cooling systems should be improved 
to target only those spaces which require heating 
and cooling and not the entire building. 

(c) Water Sensitive Urban Design (WSUD)

Water Sensitive Urban Design (WSUD) involves integrating 
water cycle management into urban planning and design.  
Water conservation and stormwater and waste water 
management are elements of WSUD.

Objectives

• The negative economic and ecological impacts of 
ineffi cient water use, waste water discharge, and 
stormwater discharge should be reduced;

• Natural systems (creeks, rivers, and wetlands) 
within urban catchments should be protected, 
including maintaining critical habitat connectivity 
and riparian areas;

• Flooding resulting from increased impermeable 
areas, poor construction practices, and the 
removal and alteration of natural drainage systems 
should be reduced;

• Water quality should be protected by improving 
the quality of stormwater runoff draining from 
urban developments;

• Where appropriate, stormwater treatment should 
be integrated into the landscape;
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• Runoff peak fl ows from developments should 
be reduced by on-site storage measures (with 
potential for reuse) and minimal impervious areas; 
and

• WSUD efforts should add long-term value while 
minimising development costs.

Policies

Conservation of Potable Water

• All development should strive to reduce mains 
water consumption;

• AAA rated fi xtures and fi ttings should be 
incorporated into new design, including shower 
heads, taps, dishwashers, and washing machines 
(clothing and dishes);

• Flow regulators and aerators should be required 
on all taps except for industrial and commercial 
applications where there is a demonstrated need 
for high volume, high pressure applications;

• Dual fl ush 3l/6 L toilets should be implemented;

• Buildings should be designed with dual reticulation 
systems;

• Where pumps are used to supply water from a 
collection and re-use device, noise mitigation 
measures should be structured; and

• Building water systems should be designed to 
allow for water leak observation and repair.

Stormwater Quality

• Stormwater quality measures should strive to 
reduce:

- coarse sediment;

- fi ne particles;

- total phosphorus;

- total nitrogen;

- litter; and

- hydrocarbons, motor fuels, oils and greases.

• Impermeable paved surfaces should divert 
stormwater to:

- infi ltration device/s with upstream sediment 
fi lter;

- bio-retention device/s with upstream sediment 
fi lter;

- grassed / vegetated fi lter strips, and

- other device/s achieving similar results; and

• Natural stormwater treatment processes using 
fi ltration, infi ltration, and vegetation should be 
preferred to “hard” (eg. concrete or pre-fabricated) 
treatment measures. 

Storm Water Generation

• The harvesting of stormwater and roof water for 
non potable uses should be encouraged as a 
method of reducing stormwater volumes, peaks, 
and contaminants, and conserving potable water 
supplies; 

• Infi ltration and detention should be encouraged 
within the design.  Measures may include:

- hard areas such as roads and streetscape 
parking areas can be designed to detain 
stormwater to decrease fl ow peaks;

- open space areas (such as parks, playing fi elds, 
and landscaped areas) car parking areas, and 
other aspects of the public domain should 
be designed to provide multiple functions, 
including infi ltrating and detaining stormwater 
while providing public amenity and community 
development and education opportunities;

- the site’s natural infi ltration and detention 
features should be utilised where practical. 
This includes retaining key vegetation features 
to slow down water movement;

- infi ltration and detention should be used in the 
conveyance system, where possible, and;

- using driveways and culverts as check dams 
may slow down stormwater in the conveyance 
system and encourage infi ltration.

• The creation of impermeable area and increases 
to stormwater generation should be reduced.  
Measures may include, but are not limited to:

- keeping road widths to the minimum; and

- utilising porous/permeable pavers where 
appropriate. Perforated sub-drains below 
permeable paving should be installed as 
required, to store, fi lter, or convey water to 
additional stormwater facilities;

• Increases to stormwater velocities via 
concentration and channelling of fl ow should 
be avoided.  Measures may include but are not 
limited to:

- allowing stormwater to sheet fl ow over 
vegetated fi lter strips to encourage infi ltration, 
decrease velocities and treatment before entry 
into the conveyance system;

- using natural drainage designs and existing 
site features instead of piped and concreted 
drainage features where site conditions allow 
to reduce stormwater velocities and encourage 
infi ltration; and

- where practical, streets should be designed 
so that they run parallel to the gradient of 
slopes. Where practical, having long sections 
of street running directly down a slope should 
be avoided: and
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• Where possible, signifi cant topographical features, 
vegetation features, and natural drainage features 
should be retained.

Waste Water

• The use of waterless composting toilets and 
grey water reuse in toilet fl ushing should be 
encouraged

(d) Natural Ventilation

Habitable rooms should be naturally ventilated. This is 
important in contributing to the internal amenity and to 
the reduction of energy consumption. Natural ventilation is 
preferable for a high quality living environment.

Local conditions such as climate, building orientation, 
building confi guration and width should be considered in 
determining opening size and location.

Objectives

• Development should ensure that suffi cient 
volumes of fresh air circulate through buildings to 
create a comfortable indoor environment and to 
optimise cross ventilation;

• Buildings should be designed to provide all 
habitable rooms with direct access to natural 
ventilation and assist in promoting thermal 
comfort for occupants (reducing heat loss during 
the winter and heat gain during the summer); 
and

• There should be opportunity for mixed modes of 
ventilation in commercial buildings.

Policies

• Where possible, buildings should be orientated to 
benefi t from prevailing breezes;

• Rooms should contain an external window to 
provide direct light and ventilation;

• Where possible, natural cross ventilation should 
be achieved by locating window openings and 
doors in opposing walls and in line with each 
other; and

- Buildings should be designed to facilitate 
convective currents.  Measures may include, 
but are not limited to: 

- locating small windows on the windward 
side and larger windows on the leeward side, 
thereby utilising air pressure to draw air through 
the dwelling; and

- designing buildings to draw cool air in at lower 
levels and allowing warm air to escape at 
higher levels (eg. maisonette and two-storey 
dwellings).

(e) Material Selection

The selection of building materials has consequences 
to the environment in all phases of a buildings life. From 
the initial manufacture of the materials, through to the 
construction of the building, and ultimately in the building’s 
demolition, the selection of the materials used should take 
into account the life-cycle of the material and its impact on 
the environment.

Objectives

• The impact of material selection on the environment 
should be minimised.

Policies

• Plantation, recycled, or Australian regrowth 
timbers should be used instead of rainforest and 
old growth forest timber;

• Materials should be selected on the basis of the 
following criteria:

- low-embodied energy;

- do not pollute during the manufacturing 
process;

- sourced from renewable sources;

- recycled, or can be recycled after it’s “life”; 
and

- durable, low maintenance, and non-toxic to 
the building’s occupants.

(f) Visual and Acoustic Privacy

When managing the impacts of a new development, the 
ability to maintain adequate visual and acoustic privacy is 
a critical contribution to the quality of life.  Minimal impacts 
should be ensured through the application of development 
controls.

Objectives

• The direct overlooking of internal and external 
living areas should be minimised through site 
layout and building layout, location of windows 
and balconies, design of windows, and use of 
screening devices; and

• Development should ensure adequate visual and 
acoustic privacy to residential developments in 
the town centre and to associated private open 
space.
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Policies

Visual Privacy

• Adequate distances between opposite windows 
and private open spaces should be provided in 
accordance with Section #;

• There should be adequate screening between 
balconies;

• Windows should be offset from one building to 
another building to minimise overlooking; and

• The main living spaces within apartments should 
be oriented to the street and/or rear gardens.

Acoustic Privacy

• The internal layouts of apartments and the 
location of courtyards, terraces / balconies, and 
openings should be designed to minimise noise 
transmission;

• Noise attenuation measures should be 
incorporated in all new development along major 
roads, such as landscape, fences, and double 
glazing;

• The noise impacts of goods and service deliveries, 
as well as waste and garbage collection, should 
be minimised;

• The impact of noise associated with restaurants 
and cafes should be minimised; and

• Noise impact assessment should be provided 
with each Development Application submission.

(g) Waste Management

The minimisation of waste from development can contribute 
to the amenity of the users of a building, and limits the 
potential harmful impacts to the environment.  Waste 
management incorporates all stages of development from 
construction to demolition. 

The integration of waste management systems with the 
building design from inception, also aids in making waste 
minimisation easier and more convenient for users.

Objectives

• Waste management should encourage waste 
reduction, re-use, and recycling; 

• Building design should minimise waste generation 
over the lifetime of the building; and 

• Building design should encourage recycling and 
reuse of building waste materials. 

Policies

• Building design and construction should 
encourage the re-use of building materials;

• Landscape design should incorporate adequate 
space to enable on-site composting;

• Facilities should be provided for the separation 
of waste and recyclable materials. Such facilities 
must be located away from operable windows to 
habitable rooms to avoid amenity issues related 
to smells; and

• A Waste Management Plan should be required as 
part of the development application.

(5) Building Design

(a) Architectural Character

A high level of urban design quality is greatly dependent on 
the design and appearance of buildings.  Well-designed 
new buildings not only improve the character and 
appearance but also contribute to the coherence of the 
town centre. 

Objectives

• High quality architectural design should be 
promoted;

• Building design should refl ect the cultural 
distinctness of the local culture; and

• Building design should reinforce the character of 
the street.

Policies

• Buildings should express internal functions;

• Public art should be incorporated and integrated 
into the facade of all new buildings;

• Buildings should be embellished with icons and 
symbols representative of users;

• Vernacular styles and motifs within the buildings 
and public open spaces should be utilised, 
including entrances to buildings, grilles, seating, 
paving design, wall treatments and fences;

• Broad opaque blank walls, and horizontal windows 
above the awning level should be avoided; 

• All buildings should represent a tripartite vertical 
arrangement (i.e. bottom, middle, and top); 

• Vertical elements should be expressed within the 
façade rather than fl oor levels;

• Predominately glazed shop fronts should be 
provided to all ground fl oor retail areas.  Blank 
walls and use of opaque materials at ground level 
should be minimised;

• Building walls addressing the street should be 
articulated and fragmented to add visual interest;

• Changes in level should be addressed within new 
retail development and civic facilities such that 
they are accessible to people with disabilities;

• Highly refl ective fi nishes and curtain wall glazing 
should not be permitted above the ground fl oor; 
and



March  2008       T O W N S I T E  S T R AT E G Y        M A R G A R E T  R I V E R          116

• Redevelopment should maintain and improve the 
existing street facades.

(b) Street Corners

Building corners are important both in terms of “way 
fi nding” and “place making”.  They are often used as 
markers or signs that contribute to making place and/or 
marking an important intersection. 

Objectives

• To ensure corner sites are developed as visually 
signifi cant elements in order to promote a strong 
and legible character to the town centre. 

Policies

• Wherever possible, existing corner buildings 
of landmark or contributory quality should be 
retained;

• Height variation in buildings on corners should 
be permitted along the building frontage of 
both streets for a maximum of 6 m, subject to 
a satisfactory resolution of the form in terms of 
scale, proportion, materials and fi nishes;

• Corners should be designed to add variety and 
interest to the street; and

• Each frontage of a corner building should be 
presented as a main street frontage.

(c) Awnings

Awnings assist in providing a pleasant pedestrian 
environment, weather protection, and contribute to the 
creation of a pedestrian scaled environment.

Objectives

• To provide awnings to ensure weather protection 
to pedestrians.

Policies

• Continuous street frontage awnings should be 
provided within the town centre;

• Colonnades should be allowed, but should form 
a continuous frontage along the façade and the 
street, and must not terminate in a blank wall;

• Awnings should be provided in modules to match 
building frontages;

• Awnings should wrap around corners on street 
corner buildings;

• Awnings should be 3m deep;

• Awnings should cantilever from the buildings with 
a minimum soffi t height of 3.3 m;

• Almost fl at awnings should be provided with slim 
vertical facias and or eaves (not to exceed 300 
mm);

• Awnings should be setback from the kerb a 
minimum of 600 mm;

• Breaks in a continuous run of awnings should not 
be permitted;

• Awnings should be complimentary to each other; 
and

• Under awning lighting should be provided to 
facilitate night use as well as improve public 
safety.

(d) Active Street Frontages 

Active street frontages are critical to the viability and vitality 
of the centre as direct, easy access from the footpath 
draws people from the street into the shop. Active street 
frontages also add to the safety and security of a street by 
enabling casual surveillance.

Objectives

• The prevailing character and continuity of 
activities along the street should be preserved 
and enhanced and;

• Street frontages should allow access to other 
uses whilst retaining the continuity of the retail 
frontage. 

Policies

Retail Street Frontages

• Roller shutters that obscure windows should not 
be permitted;

• Direct access from the footpath to the shop 
should be provided;

• Shopfronts should wrap around corners;

• Existing shop fronts should not be bricked over;

• Shop fronts should not be recessed;

• Glazing for retail uses should be maximised, but 
glazing should be broken into sections to avoid 
large expanses of glass;

• Manually sliding glass doors should be avoided;

• Opportunities for table seating along shop 
frontages should be developed; and

• Commercial uses should be oriented to the street 
to provide casual surveillance.
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Residential Street Frontages

• Ground fl oor residential apartments should be 
discouraged in mixed use areas;

• Ground fl oor apartments should incorporate sills 
and balustrades located a minimum of 1.5 m 
above the fi nished footpath level; and

• Residential uses should be oriented to the street 
to provide casual surveillance.

(e) Entrances

Building entrances provide an interface between the public 
and private domain.  Entrances give a building an identity 
and defi ne the entry to the street.

Objectives

• To provide an identifi able and desirable street 
address to each building.

Policies

• The street address for retail uses should be 
separate from residential and commercial uses 
within each building;

• Entries should be recessed to create entry spaces 
to residential and commercial uses;

• Entrances should be visible from the street and 
well lit;

• Pick up or set downs should not be permitted 
within front setbacks;

• Residential entrances should accommodate 
movement of furniture; and

• Ground fl oor units should have direct separate 
entrances from the street.

(f) Roof forms

The relative consistency in roof height and form assists in 
defi ning the street wall and the cohesiveness of the retail 
frontage.

The range in forms and parapets contribute to the skyline 
or silhouette of the town centre rooftops.

Objectives

• Roof forms should contribute to the proposed 
character of the centre;

• The prominence of the roof forms and parapets 
should be maintained; and

• New development should incorporate well-
designed rooftops that add visual interest to 
the skyline when viewed from street level or 
surrounding key vantage points.

Policies

• All roof forms and roof top elements should not 
exceed the maximum allowable height limit for the 
site;

• The bulk and mass of roofs should be minimised 
to reduce the potential for overshadowing from 
roofs;

• Parapets should be used in the core retail area;

• When pitched roofs are proposed, slopes or 
pitches should match the existing pitched roofs of 
the area;

• Where fl at roofs are proposed, lift overruns and 
rooftop plant and machinery should be obscured 
from view by parapets or designed to be 
incorporated within rooftop activities/features;

• Where feasible, landscape and shaded areas 
should be provided on roofs, for the benefi t of the 
building occupants; and

• Avoid attic windows and dormers in the roof.

(g) Materials and Finishes

The Margaret River Town Centre comprises a broad palette 
of materials, fi nishes, and colours.  The palette contributes 
to the perceived image and assists in creating a unifi ed 
streetscape.  

The selection of materials, fi nishes, and colours should have 
regard to the character of the centre, and the surrounding 
area allows for unity as well as diversity.

Objectives

• New materials should not detract from the 
materials found within the centre;

• Materials which reinforce building proportions and 
façade articulation should be used; and

• Colours should be in character with the 
surrounds.

Policies

Materials

• Expanses of any single material should be 
avoided;

• High quality and durable materials and fi nishes 
should be used;

• The following materials are preferred:

• Face brick with coloured render; and

- Plain glass windows
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(h) Residential Unit Mix, Area, and Room Size 

A mix of apartment types and sizes is promoted to cater to 
a variety of socio-economic groups.  A range of dwelling 
sizes and types create a housing mix that will cater for a 
diverse population, as well as provide for changing use 
over time. The Residential Design Codes Western Australia 
outlines some rules of thumb in terms of appropriate mixes 
and sizes.

Objectives

• Development should provide a mix of apartment 
types and sizes to accommodate a range of 
household types; and

• Apartment sizes and room proportions should be 
adequate to meet the needs of the occupants 
and to afford a range of changing activities over 
time.

Policies

• Commercial structures should be designed to 
permit adaptation to and fl exibility for future 
residential uses;

• A variety of residential unit mix, sizes, and layouts 
should be provided within each residential 
development, particularly in larger buildings. 
Dwelling mix may not be possible in smaller 
developments of less than six dwellings;

• Development should comply with the following 
mix and size:

• provide a mix of studio, 1 bedroom, 2 bedroom 
and 3 bedroom units; and

• studios and I bedroom units should not be 
greater than 25% of the total mix within each 
development.

• Refer to the Residential Design Codes Western 
Australia for some examples of appropriate unit 
sizes;

• Apartments should be provided that are fl exible 
enough to support a change in their use; 

• Dwellings should be provided that are able to 
be adapted for disabled or elderly users at the 
following rates:

• 0-10 dwellings – 0 adaptable dwellings

• 11 + dwellings – 5% of total number of dwellings 
(to the nearest whole number); and

• Dwellings that are adaptable should be located, 
wherever possible, on the ground fl oor for ease of 
access.

(i) Storage

Storage space is an often-neglected feature of many 
apartment complexes and should be provided.

Objectives

• Adequate storage space should be provided 
within each dwelling for household items, as well 
as within each building for larger items, such as 
recreational, sporting and hobby equipment.

Policies

• Storage areas located away from dwellings should 
be secure;

• Adequate storage space per residential unit, 
within the town centre, should be provided for all 
dwellings; and

• At least 50% of storage space should be provided 
within the dwelling.

d. Guidelines for the Public Domain of  
 the Town Centre
The public domain is the part of the town centre which is 
not privately owned and which is accessible to the public. 
It includes elements such as public streets, parks and 
spaces in the town centre. 

Paving, street furniture, street trees and landscaping are 
the urban elements that make up the streets, parks and 
squares.  When a coordinated palette of materials is used it 
can enhance the character and image of the location.  There 
is also a reciprocal arrangement between building form and 
urban elements: on the one hand, the appropriateness of 
urban elements and the quality of the public space must 
at least match the surrounding buildings; and, on the other 
hand, buildings should be able to take their inspiration from 
the arrangements of urban elements in the area.
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(1) Circulation and Access
Both private and public circulation and access are central 
to the effi cient function of a town centre environment 
as illustrated in Figure 73. The street network, parking 
and servicing, public transport and pedestrian/cycleway 
circulation issues should be concurrently considered to 
achieve a high level of permeability and movement to and 
within the town centre. This will enhance the legibility of the 
Precinct, whilst functioning to strengthen connections to 
East Margaret River and Margaret River West. 

The opportunity exists to retain and enhance current 
levels of access to and within the town centre through 
the introduction of traffi c calming mechanisms to improve 
existing movement patterns. Direct access into the town 
centre via the Bussell Highway (north and south) should 
also be maintained, whilst protecting adjacent residential 
areas from excessive through-traffi c.

The integration of vehicular access with site planning 
is also vital to help balance any potential confl icts with 
street requirements and traffi c patterns. Integrated 
vehicular access will also minimise potential confl icts with 
pedestrians.

(a) Street Network

Confl icts between through traffi c and localised traffi c 
circulating the town centre need to be addressed to 
achieve an effi ciently functioning Precinct. These competing 
uses have different functions and impacts on the public 
domain. Through traffi c can provide the benefi ts of casual 
surveillance and activity. However, a high level of through 
traffi c if not properly managed, can detract from the existing 
atmosphere of the Margaret River Town Centre. 

N

Figure 73: Town Centre Access and Movement
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As heavy through traffi c is currently having a detrimental 
effect on the Margaret River Town Centre, separation 
of local and through traffi c is necessary in achieving an 
effi cient and safe Town Centre Precinct.

Objectives

• To adequately separate through and internal traffi c 
to the town centre;

• To provide access routes which are designed with 
consideration of road hierarchy, pedestrian activity 
patterns and safety;

• To provide blocks that are not excessive in size; 
and

• To provide signals and turns that permit continuous 
network connections. 

Policies

• Consider the introduction of traffi c calming 
mechanisms within the town centre, whilst still 
maintaining vehicle circulation; 

• The introduction of the Country Road alignment 
will facilitate the effective separation of trucks, 
servicing vehicles and other through traffi c away 
from the town centre to help alleviate heavy 
vehicular through traffi c issues within the core of 
the Margaret River Town Centre.

• Promote the Bussell Highway as the main street of 
the town centre, further reinforcing the hierarchy 
of streets within the town centre. This can facilitate 
increased legibility within the town centre;

• Introduce designated pedestrian crossings at 
key pedestrian oriented locations within the town 
centre, in particular along the Bussell Highway 
subsequent to the implementation of the Country 
Road, to help create a more pedestrian oriented 
town centre; and

• Through the provision of greater land use 
opportunities along Fearn Avenue and Town View 
Terrace a greater balance of activities and uses 
within the town centre may be achieved, improving 
vehicular circulation and complementing the role 
and function of the Bussell Highway.

NB: Consideration has been given to potential road closures within 

the town centre, however due to traffi c fl ow and the importance to 

maintain this proceeding the implementation of the Country Road, 

these options have been deemed non feasible.

(b) Parking and Servicing

Parking is often seen as a basis for economic strength. 
The location, quantity and form of parking areas are a 
critical component of achieving accessibility to, and within 
town centres. Parking provisions within the town centre 
should be conveniently located close to community and 
retail activities and promote pedestrian walkability of 
safely traversed paths. Parking and servicing areas should 
be located to the rear of buildings to ensure that the 
streetscape is uninterrupted, as illustrated in Figure 74. 

Currently parking within the town centre lacks any formal 
management or strategic direction, which TTM Consulting 
has addressed.

The three key elements contributing to the quest for parking 
supply within the Margaret River CBD consists of;

• Customer;

• Client; and

• Staff.

Initial calculations for current demands highlighted that 
parking within the CBD needed to be provided at a rate 
of four (4) spaces/per 100sqm plus an additional 20% (to 
accommodate for the peak tourist period). This resulted 
in a demand fi gure of 675 spaces required across the 
CBD. However excluding staff parking requirements this 
fi gure was reduced by 60% to 265 spaces. Ultimately it 
is considered that parking accommodation within the 
Margaret River CBD is adequate if staff relocated from 
prime parking areas. 
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Directional and provisional elements, through the forms 
of signage should be strategically located to assist 
the coordination and effectiveness of future parking 
opportunities within the town centre. Management of 
potential future timed parking areas should be carried out 
on a regular basis to ensure that a constant turnover rate 
of parking availability is maintained. In-turn this will result in 
the controlled reduction in traffi c and parking congestion 
for the Margaret River Town Centre.

On-street parking provisions should also be made within the 
town centre to provide a high level of access to activities. 
On-street parking also creates a buffer between passing 
vehicles and pedestrians on the footpath. The separation 
of vehicular and pedestrian uses is particularly important 
for highly traversed roads such as the Bussell Highway 
within the town centre.

Objectives

• To provide suffi cient parking that encourages 
customers to use the town centre;

• To provide greater parking opportunities in both 
the short and long term, whilst ensuring all parking 
(other than minimal essential operational parking) 
is accessible by the public;

• To ensure effective management of parking 
supply;

• To locate parking close to destinations and 
provide safe, direct access for customers; and

• To provide suffi cient servicing and access to 
ensure the viability of the town centre, whilst not 
detracting from the public domain.

Figure 74: Town Centre Parking
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Policies

• Provide greater on-street and off-street car parking 
opportunities to cater for the growth of the town 
and its signifi cant visitor/tourist clientele;

• Manage short stay car parking to ensure availability 
of spaces and regular turnover is maintained for 
customers (in particular local clientele), whilst 
reducing long-term parking within the town 
centre;

• Increase activity on the street by formalising on-
street parking and introducing predominantly 
short-term parking and loading areas (i.e. for 
courier vans) along the street;

• Locate customer parking in surface parking areas 
where possible (i.e. existing Coles parking area) in 
providing the smallest distances to destinations, 
whilst maintaining easy and safely traversed 
pedestrian paths;

• Introduce a formal laneway system (between 
the Bussell Highway and Charleswest Ave) that 
supports the street network and facilitates the 
servicing of buildings without disrupting pedestrian 
and vehicle movements;

• Consolidate car access, servicing and waste 
disposal to minimise pedestrian confl ict and 
disruptions to the streetscape, particularly along 
Ned Higgins Lane;

• Ensure loading and servicing facilities are located 
to the rear of buildings;

• Ensure adequate separation distances between 
vehicular entries and street intersections;

• Facilitate access by cars for customers, while at 
the same time relocating staff parking facilities 
away from the existing prime parking areas within 
the town centre;

• Investigate the long-term relocation of car parking 
to peripheral sites such as Wallcliffe Road, to help 
alleviate congestion and confl ict between the 
vehicular and pedestrian domain within the town 
centre. This may help to capitalise on land use 
effi ciency within the Centre itself;

• The provision of residential parking shall be met 
within residential blocks within the town centre;

• Provide new public parking in areas illustrated in 
Figure 74;

• As illustrated in Figure 74, provide a series of 
varying timed parking areas as well as formal all 
day parking locations i.e. found to the southwest 
of the CBD (along Wallcliffe Road);

• Ruther Park, located to the south of the CBD, 
should maintain its role and function as a 
‘secondary parking’ destination within the 
Margaret River Town Centre;

• Locate parking areas on the interior of blocks, 
behind buildings, and where acceptable 
encourage the implementation of undercroft 
parking on sites; and

• At grade car parks should contain shade tree 
plantings so that trees shade 70% of the surface 
area within 10 years.
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(c) Public Transport
Increased public transport use reduces car dependency. 
A convenient and safe pedestrian network is central to 
encouraging public transport use.

Although Margaret River does not have a comprehensive 
public transport system, and there is limited demand for 
implementing a system, the opportunity exists to implement 
public transport methods that can better serve the existing 
community. 

Future townsite expansion in Margaret River may require 
the consideration of public transport options that service 
the town centre.

Objectives

• To consider future opportunities for various public 
transport modes; and

• To ensure public transport is easily accessible and 
located close to focal points with stops that serve 
peoples’ travel patterns. 

Policies

• The summer holiday period is too short to support 
an out of town park and ride service. The concept 
of a fun Jitney Style bus service working along 
the coast between beaches and possibly to one 
or two new car parks along the way might be 
investigated as a summer attraction. Its viability 
would depend on the use of the fl eet during the 
off season;

• To make the Jitney Style bus service viable all 
year-round consideration should be given to the 
Margaret River EBD Workshop recommendation 
in 2003 for a ‘Dial-a-Bus’ service. The service is 
believed to stop at residences to collect patrons 
that have telephoned in advance to book a seat 
and requested pick-up. This could be run by 
volunteers or the Shire;

• Coach parking is also addressed by Council as 
an on going issue. Consideration of a parking 
area to the south west of the town centre (i.e. 
on the southern side of Wallcliffe Road, in front 
of Gloucester Park) should be considered. This 
will reduce the need for long term coach parking 
within the town centre. Coaches may park there 
and simply meet their patrons at the relocated 
bus stop along Tunbridge Avenue, alongside the 
Margaret River Visitor Centre, where tourist would 
have been dropped off earlier. 

- Relocate the bus stop from its current location 
at Charleswest Avenue to Tunbridge Street, 
alongside the Margaret River Visitors Centre 
and away from the corner of the intersection 
of Tunbridge Street and the Bussell Highway. 
It is recommended that a drop-off bus stop 
be located on the southern side of Tunbridge 
Avenue and a pick-up bus stop on the northern 
side, away from any confl ict with the entry and 
exit points for the adjacent Quest site.

• Locate taxi standing areas close to destinations 
such as doctors, shopping services and liquor 
licensed venues. 

(d) Pedestrian and Cycleway Circulation 
The pattern, effi ciency and quality of pedestrian and cycle 
circulations are critical to the success and vitality of town 
centres.

The pedestrian and cycleway circulations, as illustrated in 
Figure 75, should seek to link all the major activity areas 
of the Centre, in particular the Margaret River, as well as 
provide high quality, safe and pleasant walking and cycling 
environments for users of the town centre. This will ensure 
that adequate linkages are provided within the town centre 
to open spaces, whilst creating an experience for users of 
the network.

  

Objectives

• To develop a pedestrian and cycleway network 
that complements one another and reduces motor 
vehicle confl ict, encourages pedestrian access, 
improves amenity and enhances legibility;

• To provide a clear system of pedestrian and 
cycleway circulation within the Centre, linking to 
the open space system and other adjacent areas, 
in particular the river and Gloucester Park;

• To integrate the unique character of existing 
vegetation corridors, as well as the network of 
creeks and tributaries around the townsite, among 
future proposed pedestrian and cycle pathways;

• To create well-designed pedestrian entry points 
throughout the town centre, which refl ect a sense 
of arrival and anticipation;

• To increase the viability of local shops and 
businesses by increasing pedestrian and bicycle 
links to these areas; and

• To implement the current pathways and cycleways 
plan that recognises existing proposed pathways 
and cycleways within and around the town 
centre.
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Policies

• Reinforce the Bussell Highway as the main street 
of the town centre through the built form and the 
footpath treatment;

• Pedestrian access and movement is given priority 
particularly on Bussell Highway and Fearn Street, 
through the implementation of traffi c improvement 
mechanisms that facilitates street crossings for all 
users and reduces traffi c speeds;

• Reinforce the pattern, effi ciency and legibility of 
pedestrian circulation to ensure the success of 
the centre;

• The character of the footpath responds to the 
built form immediately adjacent to it;

• Access ways within the town centre should be 
integrated with existing routes that provide easy 
access to open space, recreational, cultural and 
areas of retail activity;

• Provide pedestrian and cycle paths as illustrated 
in Figure 75; and

• Provide bicycle stands in close proximity to major 
activity areas such as retail, recreational and 
cultural facilities. 

Figure 75: Town Centre Pedestrian Cycleway and Circulation

N
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(2) Open Space

The Margaret River Townsite comprises a range of essential 
natural open spaces, which defi nes the character of the 
area. These include parks, squares, and streets as open 
spaces. The safety and security of these areas must be of 
a high level to ensure the frequent usage of these areas.

The Margaret River, Rails to Trails, Darch Brook and 
adjoining bushland, as well as the adjacent Gloucester Park 
provide a number of recreational activity opportunities for 
the local and regional community. Existing and future open 
spaces should be interconnected, to facilitate a network 
that maintains strong pedestrian, cycle and vehicular 
linkages. Linkages to and within the town centre should 
be strengthened to guarantee the successful utilisation of 
these areas.

Open space provisions should also complement and 
characterise the town centre, whilst also minimising any 
adverse impacts created by urban waste and stormwater.

(a) Parks and Squares

Successful parks and spaces within the Margaret River 
Town Centre should form local hubs for cultural and social 
activities in these areas. Parks and squares should be 
accessible and safe for the public. The character of these 
open space areas, as refl ected in Figure 76 should refl ect 
the unique natural backdrop of the Margaret River and its 
surrounds, afforded to the town centre.Figure 76: Town Centre Open Space

N
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There is opportunity to redevelop Gloucester Park which 
would enable increased facilities, a more defi ned area for 
sporting activities, recreation and the possibilities for civic 
buildings to relocate to the site. The provision of these 
key requirements, as pressured by the Margaret River 
community, would enable a stronger connection between 
the core of the town centre, particularly through the area 
where there are existing civic buildings on the western 
side of the Bussell Highway and along Wallcliffe Road. 
This connectivity would enhance the link to the west and 
provide defi nition and legibility to the existing Gloucester 
Park site, which is currently somewhat fragmented.

The provision of a civic building would enhance the useability 
of the area, whilst improving the streetscape and proposed 
parking (as identifi ed in the parking recommendations) 
along Wallcliffe Road. 

This building would include new Shire Offi ce facilities 
and Chambers, whilst providing the opportunity for other 
community affi liated uses/activities i.e. community meeting 
rooms, health facilities and/or childcare facilities to function 
within the ‘civic building’.

A number of open spaces are envisaged for the Margaret 
River Town Centre.  These consist of both current and 
proposed spaces, and incorporate Gloucester Park.

Objectives

• To create a landscape of parks and squares 
imbued with meaning to the local community;

• Provide parks and squares within the town 
centre designed for a range of activities, such as 
recreational and cultural events (i.e. at Gloucester 
Park and the heritage precinct);

• To reinforce the character and image of the 
Margaret River Town Centre;

• To ensure public parks and plazas are designed 
for a range of both active and passive uses; and

• To reinforce the natural setting by enhancing the 
sustainability/biodiversity of Margaret River.

Policies

• Public spaces within the town centre shall have 
a consistent landscape treatment. This should 
relate to the natural setting of Margaret River and 
contribute to the amenity of the Town Centre and 
adjacent natural areas;

• Enhance and create a culturally signifi cant natural 
setting for the Margaret River by integrating it as a 
backdrop to the town centre;

• Consolidate and encourage an upgrade of 
facilities at Gloucester Park in response to local 
and regional supply and demand indicators. 
Increased and upgraded facilities may include, 
but not be limited to:

- A shared karate and tennis facility;

- A civic plaza connecting the Agriculture Society 
facilities, sporting storage facilities, sporting 
clubs and ovals;

- Sporting clubs to address the main (‘Match 
day’) oval;

- Increased multi-purpose ovals to be used for 
soccer, cricket and rugby for both training and 
game day. The provisions of junior as well as 
senior fi elds needs to be addressed;

- Relocate and upgrade the BMX track; and

- Expand the recreation centre to include 
additional netball court facilities.

• These above facilities should be encouraged to be 
utilised by surrounding schools, youth clubs and 
other community associations within the Shire;

• Strengthen links with local waterways (i.e. the 
Margaret River and Darch Brook) to provide an 
appropriate focus for the cultural and tourist life of 
the settlement;

• Protect and improve existing natural/man made 
open space features;

• Develop gateway projects to promote the town 
centre’s gateways.

• Existing town centre parks (both passive and 
active) must be maintained and complemented 
by its surrounding built form to ensure their future 
viability;

• Any paving pattern, which may be incorporated 
into the detailed design of a civic space within 
the town centre i.e. Gloucester Park and the 
proposed ‘Civic Boulevard’ along Wallcliffe Road, 
should be continued across the roadway in order 
to achieve a traffi c calming effect within the area; 
and

• With particular reference to Gloucester Park, the 
above principles and strategies are subject to 
the fi ndings and results of the Shires Community 
Facilities Plan that is currently being undertaken.
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(b) Streets

Streets as open spaces themselves provide major links to 
areas of activity. Streets can also provide view corridors to 
areas of scenic signifi cance.

The character of areas of activity such as parks and 
squares can be refl ected through the appearance of the 
streets linking to these areas. This can facilitate a sense of 
anticipation and enhance the experience for users. Less 
formalised streets include pedestrian tracks and cycle 
paths, which constitute secondary linkages between open 
spaces. 

Objectives

• To ensure that the form of streets and lanes is 
expressive of their function and role in the town 
centre;

• Recognise streets and lanes as the primary access 
network in the Margaret River Town Centre;

• To establish streets and lanes as shared spaces, 
providing for the needs of pedestrians, cyclists 
and vehicles. 

• To recognise streets and lanes as the primary 
access network in the town centre;

• To ensure the relationship of building height 
and form to individual streets corresponds to 
strategies identifi ed in respect of building height, 
setback, form and urban elements; and

• To provide awnings on streets fronted with retail/
commercial development and provide street 
plantings that create comfort through shade and 
shelter.

Figure 79: Town View Terrace

Figure 78: Bussell Highway Town Centre

Figure 77: Bussell Highway North
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Policies

• Establish streets and lanes as shared spaces, 
providing for the needs of pedestrian, cycle and 
vehicular uses;

• Encourage minimal building setbacks at ground 
level and multiple entries to bring buildings close 
to the street and pedestrians. This functions to 
enliven commercial areas and encourages street 
side activity and casual surveillance; 

• Use street tree planting to reinforce streets as a 
link between open spaces to form an enhanced 
connected system, as well as to provide a 
coordinated landscape setting for the town 
centre. This can function to frame view corridors 
afforded by certain streets; and

• Reinforce the Bussell Highway as the main street, 
through built form and formalised street tree 
planting, to encourage an active function and role 
of the street; and

• Street sections have been produced for each of 
the major streets within the Margaret River Town 
Centre (refer to Figures 77-81). The sections 
detail footpath dimensions and the quality of 
public space within each of these streets.  These 
sections detail maximum heights, ground fl oor and 
upper storey setbacks, the character of planting 
and the quality of space within each street.  New 
buildings located in these streets should conform 
to the street sections;

• In addition, active uses are to be located on 
ground fl oors and residential on upper fl oors in 
order to promote casual surveillance of pedestrian 
spaces; and

• Awnings for pedestrian shade and shelter should 
be provided to the street frontage of all commercial 
and retail buildings within the town centre.

Figure 80: Fearn Avenue

Figure 81: Wallcliffe Road
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(c) Urban Art

Urban art can celebrate local heritage, explore community 
cultural identity and set the mood for city spaces. It can 
be a functional means of making design elements such 
as seating, paving, bus shelters and other street furniture 
visually appealing.

Urban art includes cultural and design elements, 
installations, fi xtures and treatments that enhance public 
environments and buildings.  These may include:

• Paving treatments;

• Lighting design;

• Sculpture;

• Fencing design;

• Decorative elements such as parts of architectural 
and engineering work;

• Landscape and planting works with special 
designed elements; and

• Temporary works.    
     

Objectives

• To encourage art works that are integrated into 
the broader development and planning; 

• To avoid stand-alone projects that fail to address 
the locality and its culture; 

• To establish opportunities for cultural projects 
that extend existing design and embellishment 
initiatives including fencing, pathways, grilles and 
other architectural details;

• To provide effective planning and management of 
arts and cultural projects; and

• To enhance the pedestrian experience through art 
and design.

Policies

• Integrate artworks into the broader development 
and planning of the town centre;

• Develop projects that enhance the cultural identity 
of the town centre;

• Use urban art to defi ne the gateways to the town 
centre;

• Integrate artworks into the design of buildings and 
landscape; and

• Avoid stand-alone projects that fail to address the 
locality and its culture.

(d) Outdoor Eating

Outdoor eating areas can facilitate improvements to the 
Margaret River Town Centre character, and contribute to 
the liveliness of streets. This is achieved through a high level 
of activity that successful outdoor eating areas attract.

Objectives

• To encourage existing and proposed restaurants 
to provide areas for outdoor dining;

• To incorporate outdoor dining in any new and 
existing café or restaurant development; and

• To locate all outdoor eating areas in suitable 
locations to minimise the impact on the existing 
pedestrian circulation, the amenity of the adjoining 
residences and maximising the safety of diners.

Policies

• Location and size of outdoor eating areas in other 
parts of the town centre shall be at the discretion 
of Council;

• For wider footpaths (greater than 5m) locate 
outdoor eating areas towards the kerb, making 
sure to provide protection from vehicles, eg. 
planter boxes, barriers etc;

• For smaller footpaths (less than 5m) locate all 
outdoor eating areas next to shop fronts and not 
against the kerb;

• Ensure adequate room between tables to allow 
customers and waiting staff to comfortably move 
around;

• Outdoor eating areas must be easily accessible 
by people with disabilities;

• Protect seating areas from the elements;

• Provide lighting and/or heating for evening and 
night time use; and

• Allow a minimum of 2.5 metres clear walkway 
from the kerb or any kerbside obstructions eg. 
Public transport shelters or street furniture.

(e) Safety, Security and Comfort

A safe and secure environment will enhance the level of 
comfort experienced by users of the town centre’s open 
space network. The high level of safety will attract activity 
to the area, which will consequently enhance the vibrancy 
and viability of the space.

Objectives

• Create a system of accessible, safe open 
spaces linked to the Margaret River corridor and 
surrounding residential areas;

• To ensure that any new development and the 
town centre as a whole, is safe and secure for all 
users;
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• To ensure that all public spaces including streets, 
parks, squares and plazas is directly overlooked 
by adjacent development;

• To provide active uses that are oriented to streets 
in commercial or mixed use areas, with main living 
areas oriented to the street in residential areas; 

• To avoid landscape plantings that provide 
opportunities for concealment;

• To ensure the design of roads and the location 
of street furniture allows adequate sight lines for 
drivers;

• To ensure that the design and maintenance of 
paving and other ground plane treatments avoids 
trip hazards; and 

• To ensure driveway entry-exits provide adequate 
sight lines to adjacent footpaths, streets and 
cycle-ways.

Policies

• Adequate lighting provisions should exist within 
and around areas of open space; 

• Encourage casual surveillance of open spaces by 
facilitating a strengthened relationship between 
these spaces and adjoining properties;

• Safe and accessible pathway linkages to areas 
of open space should be formalised and easily 
visible;

• Optimise the visibility, functionality and safety of 
building entrance by:

- Orientate entrances towards public streets

- Provide clear lines of sight between entrances, 
foyers and the street

- Provide direct entry into ground level 
apartments from the street rather than through 
a common foyer

- Provide direct and well-lit access between car 
parks and lift lobbies and to all unit entrances

• Improve the opportunity for casual surveillance 
by:

- Orientating living areas with views over public 
or common open spaces, where possible

- Use bay windows and balconies, which 
protrude beyond the main façade and enable 
a wider angle of vision of the street

- Use corner windows that provide oblique views 
of the street

- Provide casual surveillance of common internal 
areas, such as lobbies, foyers, hallways, 
recreational areas and car parks

• Minimise the opportunity for concealment by:

- Avoid blind or dark alcoves near lifts and 
stairwells, at the entrance and within doors, 
car parks, along corridors and walkways

- Provide well-lit routes within the development 

- Provide appropriate levels of illumination for all 
common areas

- Provide greater illumination to car parks and 
illuminate entrances at higher than acceptable 
minimum levels.

- Provide planting that is either low or clean trunk 
to a height of at least 2 metres. 

(3) Urban Elements
Urban elements are constituted by planting, paving, 
lighting and street furniture components. The aesthetic 
co-ordination and placement of these elements can 
enhance the image and identity of the town centre. When 
a coordinated palette of materials is used, it can enhance 
the image of a location. Urban elements should be: 

• Coordinated in form, materials and colour 
schemes;

• Appropriate to the character of the space they 
occupy;

• Placed to best serve the intended functions of the 
space they occupy;

• Placed toward the street edge, on wider footpaths 
(4-6m), so that lighting, street trees and furniture 
frame the footpath and provide an unobstructed 
pedestrian space adjacent to shopfronts.

There exists a balance in the relationship between urban 
elements and adjacent buildings. The aesthetics of urban 
elements should complement surrounding buildings, 
whilst surrounding buildings should also draw upon the 
appropriateness and quality of existing urban elements.

The placement of urban elements also functions to facilitate 
distinct areas of activity, and contributes to the commercial 
viability and pedestrian environment of the town centre.
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(a) Planting 

Street tree planting can enhance the image and legibility 
of a place through the use of a particular species, its form, 
height and colour.  The selection and pattern of planting 
can be used to defi ne street hierarchy and character as 
well as defi ne particular spaces and views and create 
linkages. 

The existing streets can be further enhanced with additional 
street tree planting to provide emphasis or demarcate a 
specifi c location.

Objectives

• To enhance the character and image of Margaret 
River; 

• To provide street tree planting that provides shade 
and shelter for pedestrians, and requires a low 
level of on going maintenance;

• To establish a landscape theme and coordinated 
image for Margaret River;

• To promote individual streets and/or sets of 
streets with different approaches to the landscape 
character; and

• To eliminate street tree planting under or close to 
awnings.

Policies

• A co-ordinated approach to street vegetative 
planting should be adopted to facilitate a sense 
of consistency throughout the town centre, 
particularly along the Bussell Highway, Fearn 
Avenue and Town View Terrace.

• Recommend that Shire of Augusta Margaret 
River develop a Margaret River Public Domain 
Technical Manual to provide specifi c guidelines 
and provisions for the town centre. 

(b) Paving

The paving type and colour defi nes each ‘precinct’ or 
environment and contributes to the character of a centre. 

Areas of pedestrian pathways should be paved to the 
highest quality, and comprise consistent materials and 
fi nishes. 

Objectives

• To contribute to the overall improvement of the 
pedestrian and retail environment within the 
Centre;

• To ensure pedestrian areas of streets are 
constructed to the highest standards of quality, 
and in accordance with Council’s palette of 
materials and fi nishes.

Policies

• The quality of paving within the town centre 
should guarantee pedestrian safety when utilising 
these pathways. Paving patterns, materials and 
colours should be complementary throughout the 
town centre, to help create a sense of uniformity 
and direction within the public domain;

• To ensure a consistent presentation of materials 
and fi nishes to pedestrian paving of a high quality; 
and

• The pedestrian areas of streets should be 
constructed to the highest standards of quality, 
and in accordance with Council’s palette of 
materials and fi nishes

(c) Street Furniture 
The colours, style and form of street furniture should refl ect 
the natural setting of the town centre. The placement of 
street furniture should be appropriate to its function, but 
not impede pedestrian fl ows along footpaths.

Objectives

• To incorporate appropriate street furniture within 
the urban environment of the town centre;

• To contribute to the overall improvement of the 
pedestrian and retail environment within the 
Centre; and

• To ensure the style and colour of the proposed 
street furniture will complement the proposed 
paving tones and enhance the quality of the 
streetscape. 

Policies

• The following street furniture should be integrated 
into the town centre:

- street lighting;

- seating;

- bins;

- bollards;

- signs and notice boards;

- tree grates; and

- bus shelters.

• A coordinated palette of items should be selected 
and consistently provided throughout the 
Margaret River Town Centre. Colours, form and 
style should refl ect the rural/coastal atmosphere 
of Margaret River.
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(d) Signage 

Signage plays a signifi cant part in indicating retail and 
commercial uses as well as creating a lively retail strip within 
the Margaret River Town Centre. Currently, businesses 
require or desire too much signage, creating visual clutter 
detracting from the streetscape quality.

Signage in the town centre should be integrated into 
the design of new and existing buildings. It should be 
ensured that directional signage and public notices have 
a coordinated appearance in helping to reinforce the 
uniqueness of Margaret River.  

Objectives

• To ensure that signage does not detract, 
but contributes to the visual quality of the 
streetscape;

• To ensure that signage is in keeping with the 
development in terms of scale and quality;

• To ensure the signage complements the built form 
and character of the town centre;

• To ensure it does not dominate or detract from 
the existing architecture; and

• To integrate signage into the building design. 

Policies

• It should be ensured that directional signage and 
public notices have a coordinated appearance 
and help to establish Margaret River as a unique 
destination and place.

• Protect the visual quality and the amenity of the 
streetscape;

• Do not locate signage to obscure important 
architectural features;

• Do not locate signs so that they protrude, or stand 
proud of the awnings;

• Roof signs and any other advertising structures 
which project above the parapet of the building or 
any part of the building to which they are attached 
are not permitted;

• The size of the sign shall not dominate or obscure 
the architecture of the buildings;

• Painting the entire building facade and all walls, or 
their coverage with cladding or other material to 
act as a large billboard is not permitted, unless it 
forms part of a public art strategy; and

• Size and shape of any other outdoor advertising 
must be proportional to the size of the building or 
space to which it is attached or placed.
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PART 6 CONCLUSION

The Margaret River Townsite is a unique and complex 
locale that has experienced a recent slowing in population 
growth between the period of 2001 and 2006. Nonetheless 
the ‘Town’ of Margaret River continues to grow. There 
is a crucial need to ensure that suffi cient planning and 
infrastructure mechanisms are adopted, and where 
appropriate implemented, to ensure that the townsite may 
account for and accommodate future growth in an effi cient 
and sustainable manner. 

Margaret River is a growing town within the South-West 
region of Western Australia and although population growth 
rates may not reach initial expectations, Syme Marmion & 
Co have illustrated that with the complete implementation 
of the East Margaret River Structure Plan, further areas for 
expansion (both residential and business lands) need to be 
provided within and around the Margaret River Townsite.

The proposed ‘Country Road’ is considered to be a critical 
element that must be implemented to ensure the future 
viability of the Margaret River Town Centre. Its primary 
purpose is to redirect heavy vehicular traffi c (i.e. trucks), 
travelling North and South of Margaret River, away from 
the Bussell Highway and onto a by-pass route located to 
the East of the townsite. A high degree of consideration 
has been given to the proposed ‘Country Road’ alignment 
options through conversation between the Shire and the 
consortium of consultants, as well as one-on-one meetings 
with key landowners. 

One of the most unique characteristics about Margaret 
River is its natural and rural ambience. The Margaret River 
development footprint mapping in the earlier stages of 
this report signifi cantly illustrates the degree of vegetation 
across the townsite. From the crossing of ‘The Margaret 
River’ upon entering the town, there is a heavy presence 
of trees and soft landscape edges that contribute to the 
character of the township. A culmination of these unique 
elements from the more tradition Margaret River Town 
need to be built upon and integrated in future land release 
areas and developments within, and around the townsite. 

One way of achieving a well integrated connection 
between the existing town and the newer release areas 
is through the promotion of the recognised local Rails-
to-Trails, as well as the expansion and redevelopment of 
additional pathways and cycle ways throughout the town. 
These pathways should seek to promote and capture an 
experience that follows the vegetative corridors and buffer 
areas along the River and throughout the townsite.

This Townsite Strategy is intended to help encourage the 
sustainable future growth of Margaret River, based on 
community consultation, Council’s vision, the project team’s 
expertise and assessment, and key urban design, land 
economics, and environmentally sensitive development 
(ESD) principles.   

The Strategy indicates likely development scenarios for 
Margaret River that respond to current realities, as well as 
desired outcomes.   The Strategy also suggests potential 
means for fi nancing and achieving different intensities of 
growth, as well as offering design principles and detailed 
recommendations that could easily serve as the basis for 
future development controls.

This Strategy seeks to prepare the Margaret River Townsite 
for the long term, by providing a framework for future 
development when conditions might be more conducive to 
achieving a greater intensity. Ideally, the Townsite Strategy 
will serve Margaret River in the coming years as a valuable 
tool for guiding development.
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PART 8 ANNEXURE

Annexure 1 - List of Attendees at all Community 
Consultations

Meeting: Environment and Utilities Agencies         

Date: Wednesday 28th February, 2007       

Attendees Organisation

Jane Manning South West Development 
Commission

Andrew Schonfeldt Shire of Augusta-Margaret 
River

Wayne Prangnell Shire of Augusta-Margaret 
River

Michael Goode Shire of Augusta-Margaret 
River

Jason Gick Main Roads Western 
Australia

Carol Anderson Department of Water

Peter Hanly Department of 
Environment and 
Conservation

Brian Zanich Western Power

Rohan Dickson Director, Rohan Dickson + 
Associates

Adrian Villella Planning and Design, 
Rohan Dickson + 
Associates

John Syme Syme Marmion & Co

Meeting: Human Services Agency Briefi ng 

Date: Thursday 1st March, 2007 

Attendees Organisation 

Jane Manning South West Development 
Commission

Andrew Schonfeldt Shire of Augusta-Margaret 
River

Kim Muste Urban Design Institute of 
Australia

Troy Jones Department of Sports and 
Recreation

Margaret Sermon Education (Warren/
Blackwood)

Merv McKillop Margaret River Senior 
High School

Rohan Dickson Director, Rohan Dickson + 
Associates

Adrian Villella Planning and Design, 
Rohan Dickson + 
Associates

Sharon McCarthy Social Planner, Creating 
Communities

Meeting: Margaret River Issues and Opportunities 
Workshop         

Date: Sunday 15th April, 2007 

Attendees Organisation

Andrew Schonfeldt Shire of Augusta-Margaret 
River

John Bell

Kim Muste

Regina Moran

Ray Colyer

Fran Temby

Lyn Serventy

Janet

Stewart Burton

Peter Gleed

Nigel Keys

Barbara Maidment

Jim Ross

Jane McCall

Britta Sorensen

Michael Sorensen

Sally Wylie

Valance Iveny

Bill Iveny

Sally Hays

Rob Whytle

Jenny Mills

Rick Ensley

Cherie Hindle

John Hindle

Noel Conway

Geoff Broad

Richard Beale

Andrew Lang

Barry Granville 

Iain Esslemont

Jinwan Taylor

Shelley Cullen

Bill Castleden

Wendy Castleden

Rohan Dickson Director, Rohan Dickson + 
Associates
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Jamie Ashton Disability Services 
Commission

Susan  Oosthuizen Landcorp

Stuart Mearns Margaret River Police

Trevor Hunt Margaret River Chamber 
of Commerce and Industry

Rohan Dickson Director, Rohan Dickson + 
Associates

Carolyn Campbell Urban Design, Rohan 
Dickson + Associates

Adrian Villella Planning and Design, 
Rohan Dickson + 
Associates

Jason Duda Planning and Design, 
Rohan Dickson + 
Associates

Peter Gartrell Graphic Design, Rohan 
Dickson + Associates

John Syme Director, Syme Marmion 
& Co

Sharon McCarthy Social Planner, Creating 
Communities

Malcolm Mackay Director, Mackay Urban 
Design

Mike Cullen Principal, Patrick Partners

Jim Higgs Principal, TTM Consulting

Carolyn Campbell Urban Design, Rohan 
Dickson + Associates

Adrian Villella Planning and Design, 
Rohan Dickson + 
Associates

Jason Duda Planning and Design, 
Rohan Dickson + 
Associates

Peter Gartrell Planning and Design, 
Rohan Dickson + 
Associates

John Syme Director, Syme Marmion 
& Co

Sharon McCarthy Social Planner, Creating 
Communities

Malcolm Mackay Director, Mackay Urban 
Design

Mike Cullen Principal, Patrick Partners

Meeting: Margaret River Agency Workshop      

Date: Monday 16th April, 2007              

Attendees Organisation

Neil Fraser Department of Planning 
and Infrastructure

Jane Manning South West Development 
Commission

Steve Harrison Shire President, Shire of 
Augusta-Margaret River

Jason Gick Main Roads Western 
Australia

Andrew Schonfeldt Shire of Augusta Margaret 
River

Mary Allen South West Health

Meeting: Margaret River Town Vision Strategy 
Presentation/Workshop      

Date: Wednesday 18th April, 2007        

Attendees Organisation

Andrew Schonfeldt Shire of Augusta-Margaret 
River

Kim Muste

Jim Ross

Regina Moran

Bill Ivory

Anne Darcy

Cherie Hindle

John Hindle

J Taylor

David McInerney

Janet Dufall

Carroll Knudson

Ken Wylie

Carmel Melonney

Rick Ensley

Jenny Mills

Marc Aalsall

Erin Davey

Noel Conway

Lyn Serventy

Iain & Mary Esslemont

Rod - 

Rohan Dickson Director, Rohan Dickson + 
Associates

Carolyn Campbell Urban Design, Rohan 
Dickson + Associates
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Adrian Villella Planning and Design, 
Rohan Dickson + 
Associates

Jason Duda Planning and Design, 
Rohan Dickson + 
Associates

Peter Gartrell Graphic Design, Rohan 
Dickson + Associates

John Syme Director, Syme Marmion 
& Co

Malcolm Mackay Director, Mackay Urban 
Design

Mike Cullen Principal, Patrick Partners

Jim Higgs Principal, TTM Consulting

Meeting: Margaret River Agency Meeting
Date: Tuesday 24th July, 2007   

Attendees Organisation

Neil Fraser Department of Planning 
and Infrastructure 

Jane Manning South West Development 
Commission

Bill Sheridan Department of Housing & 
Works, Busselton

Dr John Bell Forecasting Analyst-
Western Power

Natasha Dixon Augusta-Margaret River 
Shire Council – 
Community Development

Clif Edwards Augusta-Margaret River 
Tourism Association

Nick Power Margaret River Wine 
Industry Association

Andrew Schonfeldt Shire of Augusta-Margaret 
River

Rohan Dickson Director, Rohan Dickson + 
Associates

Carolyn Campbell Urban Design, Rohan 
Dickson + Associates

Adrian Villella Planning and Design, 
Rohan Dickson + 
Associates

John Syme Director, Syme Marmion 
& Co

Meeting: Margaret River Townsite Strategy Internal Tag         
Date: Tuesday 24th July, 2007  

Attendees Organisation

Steve Harrison Shire President, Shire of 
Augusta-Margaret River

Andrew Schonfeldt Shire of Augusta-Margaret 
River

Gary Green Shire of Augusta-Margaret 
River

Ernie Stead-Richardson Shire of Augusta-Margaret 
River

Katie Biggs Shire of Augusta-Margaret 
River

Greg Simpson Shire of Augusta-Margaret 
River

Darren Jones Shire of Augusta-Margaret 
River

Cameron Agnew Shire of Augusta-Margaret 
River

Gavin Jennion Shire of Augusta-Margaret 
River

Adrian Rose Shire of Augusta-Margaret 
River

Rajah Senathirajah Shire of Augusta-Margaret 
River

Danie Naude Shire of Augusta-Margaret 
River

Chris Hammersley Shire of Augusta-Margaret 
River

Rohan Dickson Director, Rohan Dickson + 
Associates

Carolyn Campbell Urban Design, Rohan 
Dickson + Associates

Adrian Villella Planning and Design, 
Rohan Dickson + 
Associates

John Syme Director, Syme Marmion 
& Co

Meeting: Back to the Table Workshop #1         
Date: Tuesday 24th July, 2007   

Attendees Organisation

Steve Harrison Shire President, Shire of 
Augusta-Margaret River

Andre Schonfeldt Shire of Augusta-Margaret 
River

Wayne Prangnell Shire of Augusta-Margaret 
River

Tony James

Ray Stocker

Bill Castleden

Wendy Castleden

Greg Moore

Jamie Mc Call
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Carl Williams

Evan Smith

Rachel House

Prestan House

Kim Muste

Jeremy Nixon

John Bresse

Erin Davey

Sara Rawlings

Lyn Serventy

Janet Dufall

Richard Cooper

Neil Tweedie

Trevor Hunt

Bradley Moore

Nick Logan

Shelley Cullen

Denys St Pierre

Rod Whityle

Rohan Dickson Director, Rohan Dickson + 
Associates

Carolyn Campbell Urban Design, Rohan 
Dickson + Associates

Adrian Villella Planning and Design, 
Rohan Dickson + 
Associates

John Syme Director, Syme Marmion 
& Co

Meeting: Back to the Table Workshop #2         
Date: Wednesday 25th July, 2007 

Attendees Organisation

Steve Harrison Shire President, Shire of 
Augusta-Margaret River

Jenny McGregor Councillor, Shire of 
Augusta-Margaret River

Brian Middleton Councillor, Shire of 
Augusta-Margaret River

Maurice Denton Councillor, Shire of 
Augusta-Margaret River

Andre Schonfeldt Shire of Augusta-Margaret 
River

Neil Tweeide

Lance Brandes

Jim Ross

Chris Willcox

Sally Wylie

Glen Ahola

Barry Granville

Kim Muste

Rick Ensley

D.L.Purcell

Nick Logan

Marc Halsall

Rob Paull

Jim Nilsson

Sally Hays

Michael Sorensen

Sara Rawlings

Jamie McCall 

Britta Sorensen

Michael Sorensen

Rohan Dickson Director, Rohan Dickson + 
Associates

Carolyn Campbell Urban Design, Rohan 
Dickson + Associates

Adrian Villella Planning and Design, 
Rohan Dickson + 
Associates

John Syme Director, Syme Marmion 
& Co


