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Shire Vision 
A prosperous and connected community that values its natural environment and character as it 

grows sustainably into the future. 

Shire Mission 
To protect the natural environment, strengthen our communities, foster local economic prosperity 

and responsibly manage the community’s infrastructure and assets. 

 
 

This document links to the Community Strategic Plan through: 

 

 

Goal 1: Valuing the natural environment 

 

Goal 2:  Welcoming and inclusive communities 

 

Goal 3: Managing growth sustainably 

 

Goal 4: Vibrant and diverse economy 

 

Goal 5: Effective leadership and governance 
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Executive Summary 
In 2009 the Shire of Augusta Margaret River (the Shire) developed the Augusta Margaret River 

Shire Age Friendly Communities Study Report.  This document, the Age Friendly Community 

Plan 2017 – 2021 (the Plan) builds on the initial research undertaken in 2009 with the purpose 

of providing the Shire with strategic guidance to achieve the goal of remaining an age friendly 

community.  

 

In its 2016-17 budget the Shire allocated funding to undertake research and consultation to 

develop the Plan. The Plan aligns to the Shire’s Community Strategic Plan 2033, Goal 2 – 

Welcoming and Inclusive Communities and Corporate Business Plan, Strategy 2.2.1 – Provide 

programs and facilities that encourage resilience in seniors, young people and families.  

 

The Plan is based on the World Health Organisation’s Global Age Friendly Cities: A Guide that 

highlights eight key domains communities can address to better adapt their services and 

structures to meet the needs of older people.  

The eight domains of age friendly communities include: 

 Housing; 

 Social participation; 

 Respect and social inclusion; 

 Civic participation and employment; 

 Communication and information; 

 Outdoor spaces and buildings; 

 Transportation; and 

 Community and health services. 
 

Since the Age Friendly Communities Study Report was completed in 2009 the Shire and its 

communities have experienced strong improvements but still face a number of challenges. In 

2009, the main challenge was recognised as the provision of affordable and appropriate 

housing. This is still recognised as an area of some concern today but has been replaced by 

transport as the most significant priority domain for improvement as the Shire and its 

communities face many challenges in regards to establishing available, accessible and 

affordable public or private transport options.  

 

Outdoor spaces and buildings was also recognised as an important priority domain for 

enhancement in 2009 and unfortunately, despite some improvements, remains largely 

unresolved. Older residents are concerned about the safety, quality and availability of 
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footpaths within the town sites of Margaret River, Augusta and Cowaramup as well as the 

availability and suitability of public seating areas. Many seniors are also eagerly awaiting the 

upgrade of the main street of Margaret River.  

 

The domain of communication and information, recognised as an area of concern in 2009, 

has remained a priority domain within the Plan. In the age of new technologies, our older 

residents are seeking information about matters that affect them to be delivered in a variety of 

formats conducive to their needs and abilities.  

 

In addition, health and community services is a domain that older residents are feeling a 

level of concern, specifically in regards to access to specialists and consistency of GP services 

in Augusta.  

 

The Shire recognises that the task of addressing the priority issues that affect our ageing 

community is complex. The Shire, however, through ongoing consultation and involvement 

with community members and service providers, will endeavour to identify barriers and 

challenges as they arise and work towards achieving success in these areas in a sustainable 

manner. In addition, the Shire will continue to consult with the Community Access and Inclusion 

Reference Group in regards to new and redevelopment work as a means to enhancing the 

public domain for all.  

 

The Plan is a whole of shire plan and will require collective involvement from across the 

organisation and the community in order to further enhance the age friendliness of the region. 

The Shire is also committed to encouraging its partners in business, government and the wider 

community to consider implementing age friendly practices, as everyone benefits from a 

society that values its older residents.  
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The Shire of Augusta Margaret River’s Role in Developing 
Age Friendly Communities 

The Role of Local Government  
The Plan investigates and makes recommendations on all eight domains of an age friendly 

community and the Shire of Augusta Margaret River (the Shire) frequently has a direct role to 

play in achieving the recommendations and objectives of this Plan. For example, the 

maintenance of public open spaces is core business for the Shire.  

 
 

There are, however, numerous domains that do not form part of the Shire’s core business or 

domains over which the Shire has limited authority or control. For example, the Shire does not 

deliver public transport and can only seek to influence rather than regulate the transport 

services available to the community.  

 

Where the Shire has influence and control it will exert it to the best of its capabilities in pursuit 

of the objectives of the Plan. Where control and influence is limited, it will explore innovative 

partnerships and advocate in pursuit of the objectives of the Plan.  

 

To assist the community in understanding the extent the Shire may influence the outcomes of 

any given objective within the Plan, its ‘role’ has been detailed against all actions contained 

within Appendix A: Action Plan. According to the specific action, the Shire’s role has been 

defined as one or more of the following: 

 Lead; 

 Deliver; 

 Facilitate; 

 Partner; and 

 Advocate. 

 

What is an Age Friendly Community? 
An age friendly community is one which: 

 recognises the great diversity among older people; 

 promotes their inclusion and contribution in all areas of community life; 

 respects their decisions and lifestyle choices; and  

 anticipates and responds flexibly to age-related needs and preferences (World Health 

Organisation 2007, 5). 
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An age friendly community promotes active ageing which is “the process of optimising 

opportunities for health, participation and security in order to enhance quality of life as people 

age” (World Health Organisation 2002, 12).  

In an age friendly community, there is a culture of inclusion shared by people of all ability levels 

and ages. Policies, services and structures related to the physical and social environment are 

designed to support and enable older people to “age actively”, that is, to live in security, enjoy 

good health and continue to participate fully in society (Department for Communities 2015). 

Age Friendly Community Plan 
The Plan is based on the following framework as guided by the World Health Organisation 

(WHO) concepts of ‘Active Ageing’ and ‘Age Friendly Cities’ in conjunction with the Department 

for Communities ‘Age Friendly Communities – A Western Australian Approach’. These 

frameworks for age friendly cities were researched, developed and trialled in 35 cities 

worldwide, drawing on the knowledge and expertise of older people to determine the essential 

features of an age-friendly city. 

In some age friendly city policies, services, settings and structures support and enable people 

to age actively by: 

 Recognising the wide range of capacities and resources among older people; 

 Anticipating and responding flexibly to ageing-related needs and preferences; 

 Respecting their decisions and lifestyle choices; 

 Protecting those who are most vulnerable; and  

 Promoting their inclusion in and contribution to all areas of community life.  

 

The eight domains of age friendly communities include: 

 Housing; 

 Social participation; 

 Respect and social inclusion; 

 Civic participation and employment; 

 Communication and information; 

 Outdoor spaces and buildings; 

 Transportation; and 

 Community and health services. 

 

The WHO ‘Age Friendly Cities’ approach adopts a locally-driven bottom up methodology that 

begins with the experience of older people regarding what is, and what is not age-friendly and 

what could be done to improve the community’s age friendlessness. Harnessing this approach, 

the Shire has considered relevant aspects from Australian and international policy frameworks 
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to guide the key objectives for the Plan, with the clear understanding that creating an age 

friendly community benefits the whole community.  

Ageing in Place 
Research indicates that an increased number of seniors living in a society impacts upon public 

infrastructure, resources, funding and housing. The current consumer demand for ageing in 

place has influenced the way that governments think and act when providing support for 

seniors.  

Ageing in place is defined as “growing older without having to move from one’s place of 

residence in order to secure necessary support services in response to changing needs” (Age 

in Place 2017). 

This means seniors being able to continue to live independently in their current house and 

community rather than having to move to a retirement village or nursing home and hostel to 

secure the services and support required. Ageing in place is not simply about people living in 

their own homes but supporting older people to stay connected with their community, family 

and lifestyle. (Southwest Development Commission 2010). The focus of ageing in place, 

therefore, is to help seniors ensure they can live where they choose and have access to any 

assistance they require for as long as possible (Age in Place 2017). 

Successful ageing in place calls for strategies to be employed so that seniors can access, or 

increase their access to services and retain the highest quality of life as they age or become 

frail. It is also recognised that seniors need to be involved in the planning, be aware of self-

capacities and be kept informed of community assistance and services available for age-

related problems or illness. 

Progress since 2009 
The Age Friendly Communities Study of 2009 recognised the main concerns for older residents 

within the shire as being the provision of affordable and appropriate housing and the growing 

demand for smaller houses close to facilities. There was also immediate concern regarding 

the state of pavements, lack of outdoor seating, provision of public toilets and safe traffic 

crossings. In addition, the provision of information available was nominated as a growing 

concern, particularly for new residents. 

Housing  

In response to the need for affordable and appropriate housing, the Shire has developed an 

Affordable Housing Strategy (AHS), which acknowledges that one way of increasing the supply 

of more affordable dwellings is to modify planning controls to allow small lots/dwellings in close 

proximity to social and commercial infrastructure. In particular, the strategy includes a 



 

6 | P a g e  
 

recommendation that a policy be developed to provide greater opportunities for the 

construction of ‘aged and dependant person’s dwellings’ in appropriate locations. 

In addition to this, the Shire has prepared a Small House Policy – consistent with the 

recommendations of the AHS.  The Small House Policy effectively provides landowners with 

a density bonus, which in some cases will allow the construction of an additional house, subject 

to that dwelling being designed and constructed to support habitation by aged or dependant 

persons. 

Outdoor Spaces and Buildings 

Since the release of the Age Friendly Communities Study path networks have been upgraded 

throughout Cowaramup, Prevelly, Margaret River and Augusta. Outdoor seating options have 

also been considered as part of the initial stages of the Margaret River Main Street upgrade, 

which has seen increased seating added to the north end of Bussell Highway.  Increased public 

seating options are also being considered within upgrades to parks, such as Memorial Park 

and Reuther Park, Margaret River.  

Public toilets facilities have been improved at Memorial Park, Margaret River, with new facilities 

currently under construction at the Margaret River Youth Precinct. Upgrades to facilities are 

scheduled in the Corporate Business Plan.  

Resourcing the Plan 
The implementation of the Plan may have some financial implications for Council that need to 

be considered when determining the four-year Corporate Plan and Annual Budget priorities. 

However, many of the resources required to implement the Plan are already absorbed into 

existing work schedules and budget allocated in the Corporate Business Plan.  
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Community Profile 

Location 
The shire is a rural municipality situated on the Indian and Southern Ocean coasts 

approximately 250 kilometres south of Perth in the south west of Western Australia. The shire 

comprises valuable agricultural and natural resources whilst also serving as an important 

tourist destination (Shire of Augusta Margaret River 2016). 

Description 
The shire has an area of approximately 2,240 square kilometres and an extensive coastline 

with 120 kilometres of beaches, bays and rocky points. The shire comprises rural countryside, 

sandy beaches, native forests and national parks. The Margaret River flows to the ocean at 

Prevelly, while the Blackwood River flows to Augusta in the south.  

Margaret River, Augusta and Cowaramup are the major towns of the shire. Other settlements 

include Karridale, Witchcliffe, Prevelly / Gnarabup, Rosa Brook and Gracetown. There are 

more than 1,000 square kilometres of forest in the shire including the Scott National Park (Shire 

of Augusta Margaret River 2016). 

Industry 
Agriculture in the shire includes the major industries of viticulture and wine production, dairy 

and beef cattle, sheep and horticulture. Tourism is another industry with the area popular for 

its rugged coast, fishing, surfing, galleries, vineyards and forests. It is developing a more 

diverse economy, which has traditionally been based on agriculture, predominantly dairy, beef 

and timber. The Margaret River wine region includes proportions of the local government areas 

of Busselton and Augusta Margaret River and wineries, which supply domestic and export 

markets (Shire of Augusta Margaret River 2016). 

Population 
The preliminary estimated resident population (ERP) of the shire was 13,807 in June 2015 

according to the Australian Bureau of Statistics.  The ERP is the official measure of the 

population in Australia. The average annual growth rate between 2011 and 2015 was 3.1%. 

Cultural Diversity 
Table 1 indicates that 72.5% of shire residents stated that they were born in Australia while 

9% were born in the UK and 3.1% in New Zealand. 
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Table 1 

Country of Birth 2011 

Country of Birth 
Persons in 

Margaret River 
Persons in the 
Shire of AMR 

Persons in 
Australia 

Australia 71.2% 72.5% 69.8% 

UK 8.3% 8.95% 5.1% 

New Zealand 3.3% 3.1% 2.2% 

Germany 0.85% 0.8% 0.5% 

South Africa 0.7% 0.7% 0.7% 

Philippines 0.9% 0.55% 0.8% 

Not Stated 8.05% 7.6% 5.6% 

Other Countries 6.7% 5.8% 15.3% 

Source: ABS, 2011 Census of Population and Housing 

Tables 2 and 3 indicate that 27.4% of persons in the shire have both parents born overseas 

and that 7.7% indicate that there are two or more languages spoken at home. 

Table 2 

Birthplace of Parents 2011 

 
Persons in the Shire 

of AMR 
Persons in Australia 

Australia 27.4% 34.3% 

UK 9.9% 7.0% 

New Zealand 8.1% 4.9% 

Both parents born in Australia 54.7% 53.7% 

Source: ABS, 2011 Census of Population and Housing 

Table 3 

Languages Spoken at Home 2011 

 
Persons in the Shire 

of AMR 
Persons in Australia 

English only spoken at home 87.5% 76.8% 

German 0.8% 0.4% 

Italian 0.5% 1.4% 

French 0.5% 0.3% 

Portuguese 0.3% 0.2% 
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Mandarin 0.3% 1.6% 

Two or more languages spoken 
at home 

7.7% 20.4% 

Source: ABS, 2011 Census of Population and Housing 

Religion 
Table 4 indicates that 36.9% of shire residents indicate that they do not follow a religion while 

18.8% are Anglicans and 16.2% Catholic. 

Table 4 

Religious Affiliation 2011 

 
Persons in the Shire 

of AMR 
Persons in Australia 

No religion 36.9% 22.3% 

Catholic 16.2% 25.3% 

Anglican 18.8% 17.1% 

Uniting Church 4.1% 5% 

Christian – not further defined 2.2% 2.2% 

Source: ABS, 2011 Census of Population and Housing 

Labour Force and Income  
Table 5 indicates that the median household income was $1,096 in 2011, while the Margaret 

River median household income was $1,194, slightly lower than Australia’s median household 

income of $1,234. 

Table 5 

Income 2011 (persons aged 15 years and over) 

 
Margaret 

River 
Shire of AMR Australia 

Median personal income / week $627 $593 $577 

Median household income/week $1,194 $1,096 $1,234 

Median family income/week $1,376 $1,327 $1,481 

Source: ABS, 2011 Census data 

According to Table 6 the shire has a larger labour force compared to Australia, but less of the 

labour force are employed fulltime. Accordingly, the proportions of part time employees are 

higher in the shire and it has a lower unemployment rate.  
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Table 6 

Labour Force 2011 (persons aged 15 years and over) 

 
Margaret 

River 
Shire of 

AMR 
Australia 

Labour force (as a percentage of persons aged 
over 15 years) 

67.4% 64.5% 61.4% 

Employed full-time  

as a % of 
the labour 

52.6% 51.2% 59.7% 

Employed part-time 34.9% 36.4% 28.7% 

Away from work 8.0% 8.2% 5.9% 

Unemployed 4.5% 4.2% 5.6% 

Source: ABS, 2011 Census data 
 

 

Dwellings and Households 
Between 2006 and 2011 subdivision and development of residential areas in Margaret River, 

Augusta, Cowaramup and Gnarabup resulted in the construction of 900 additional dwellings 

(average of 180 per year). 

Table 8 indicates the dwelling construction activity in selected localities between 2006 and 

2011 and highlights the percentage of unoccupied dwellings. It is notable that 50% of dwellings 

in Augusta and 33% in the Shire were vacant in 2011. 

Table 8 

Dwelling Growth 2006-2011 

 
All Dwellings 

Increase 
2006-11 

Unoccupied dwellings 
(excluding non-

classifiable households) 
2006 2011 June 2006 June 2011 

Margaret River 2,086 2,677 591 16.25% 18.5% 

Augusta 894 951 57 43.6% 51.4% 

Cowaramup 244 360 116 22.5% 22.8% 

Prevelly/Gnarabup 345 383 38 47.2% 50.4% 

Shire 5,909 6,810 901 30.1% 33.2% 

Source: ABS and Shire of AMR 

 

Since 2011, the number of dwelling permits issued has increased significantly. In these 

four years over 1,000 dwelling permits have been issued in the Shire, including 308 in 
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2014-15. Assuming at least 90% of these have been constructed, between 950 and 

1,000 dwellings have been built between 2011 and 2015. This means that the number 

of dwellings in June 2015 can be assumed to be approximately 7,760. 

 

Table 9 provides a comparison of housing tenure between the Shire and Australia. This 

indicates that the Shire has lower proportions of dwellings owned outright and higher 

proportions that are owned with a mortgage or rented. 

Table 9 

Housing Tenure 2011 

 Shire of AMR Australia 
Owned Outright 23.5% 32.1% 

Owned with a mortgage 38.3% 34.9% 

Rented 35.6% 29.6% 

Other tenure / not state 2.5% 3.4% 

Source: ABS, Census of Population and Housing 2011 

Table 10 indicates that the shire has higher proportions of family households compared to 

Australia with lower proportions of single person and group households. The average 

household size in the shire varied from 1.9 persons per household in Augusta to 2.8 in 

Cowaramup. 

Table 10 

Household Composition, 2011 

 Margaret 
River 

Augusta 
Cowaram

up 
Shire of 

AMR 
Australia 

Family household 1,614 
73.4% 

264 
58.8% 

221 
83.1% 

3,053 
72.5% 71.5% 

Single person household 478 
21.7% 

171 
38.1% 

40 
15% 

991 
23.5% 24.3% 

Group household 108 
4.9% 

14 
3.1% 

5 
1.9% 

165 
3.9% 4.1% 

Average household size 
2.6 1.9 2.8 2.5 2.6 

Source: ABS Census data 

Demographic Comparison  
Table 11 provides a comparison of selected demographic statistics between 2006 and 2011. 

This highlights some of the changes that have occurred in those five years in relation to 

population, dwellings and households. For example, the median household income increased 

by only 19%, while the median monthly mortgage increased by 38.2%, and the median weekly 

rent increased by 44.4%. 
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The large increase in age groups was those aged 65 or over which increased by 20.6%, while 

the proportion of persons aged 0-19 increased by only 11% (reflecting the ageing population 

indicated by the increase in the median age from 37 to 39). It appears that the proportion of 

single parent families decreased from 14.4% to 13.5% while the proportion of those separated 

or divorced also decreased from 12.6% to 12.3%. 

Table 11 

Comparison of Selected Demography 2006-2011 

Shire of AMR 2006 2011 Change 

Population (ERP) 11,052 12,228 +10.6% 

Median age 37 39 +5.4% 

Persons aged 0-19 2,809 (27.1%) 3,119 (26.5%) +11.0% 

Persons aged 20-64 6,328 (61.1%) 7,176 (61.0%) +13.4% 

Persons aged 65 or over 1,215 (11.7%) 1,466 (12.5%) +20.6% 

Dwellings 5,509 6,810 +23.6% 

Dwellings fully owned 1,259 (30.5%) 1,303 (30.9%) +3.5% 

Dwellings mortgaged 1,174 (28.4%) 1,378 (32.7%) +17.4% 

Dwellings rented 1,268 (16.9%) 1,390 (22.5%) +9.6% 

Median monthly mortgage $1,254 $1,733 +38.2% 

Median weekly rent $180 $260 +44.4% 

Households    

Median household income $922 $1,096 +18.9% 

Family households 2,660 (64.4%) 3,053 (72.5%) +14.8% 

Couple families + children 1,132 (42.4%) 1,325 (43.1%) +17.0% 

One parent families 394 (14.4%) 416 (13.5%) +5.6% 

Married (persons aged 15+) 4,023 (49.1%) 4,635 (49.9%) +15.2% 

Separated/Divorced 1,030 (12.6%) 1,144 (12.3%) +11.1% 

Never married 2,781 (34.0%) 3,129 (33.7%) +12.5% 

 

Indigenous  
The Margaret River area is within the traditional lands of the Wardandi people. The Wardandi 

are the traditional custodians of the area generally between Bunbury and Cape Leeuwin and 

have a strong connection to the sea. In 2011, the shire had approximately 113 Indigenous 

persons, comprising approximately 1% of the shire’s residents (compared with 2.5% in 

Australia) (Shire of Augusta Margaret River 2016). 
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Recreation and Cultural Activities  
The Shire provides a wide range of community facilities throughout the area including 

community halls, libraries, public open space, public amenities such as toilets and foreshore 

infrastructure such as boat ramps and jetties. 

The Shire has opportunities for all ages to participate in sport and recreation and strategies 

are being formulated to ensure that facilities are available to service the growing population. 

Sporting activities in the shire are centred on popular ball sports and informal recreation such 

as bush walking, mountain bike riding, fishing, surfing and swimming at the beach. There are 

a number of formal recreation areas in the Shire including Gloucester Park and the Margaret 

River and Augusta Recreation Centre (Shire of Augusta Margaret River 2016). 

Volunteering 
Within the shire, there are opportunities to volunteer across many different interest areas. 

Many older residents enjoy volunteering at the Margaret River Library, with environmental 

protection organisations, local bushfire brigades and with many other organisations. 

Volunteering WA is a great source of volunteering opportunities throughout the region as is 

Volunteer Southwest. The shire supports volunteering through the provision of information, 

celebrating the value of volunteerism and via the Community Development Grant assistance 

program.  

Social Participation 
Throughout the year, within the shire, there are many opportunities for social participation with 

a broad array of activities, programs, events and special interest groups on offer to suit a wide 

variety of interests. The Rotary Guide, local papers, social media and community noticeboards 

are a great source of information in regards to social participation opportunities of interest to 

community members and visitors to the region. 

Age Specific Services 
A range of public, private and not-for-profit service provider’s service the needs of the aged 

and carers in the shire, with many of these services being predominantly Busselton or Bunbury 

based. The relevant service providers and their role are defined in the following table: 
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Table 12 

Service Providers 

Service Provider Role or Purpose 

Australian Hearing 
Provision of treatment for hearing related problems 

including ear infections and deafness 

Australian Red Cross Telecross – phone social support 

Advocacy South West Inc. 

This organisation provides advocacy for people with 

disabilities and their families in the South West 

Region 

Augusta MPS HACC 
Integrated health and aged care services for local 

residents 

Baptistcare – Silver Vines Retirement village 

BESS Home and Community Care 

Provision of transport, meals on wheels, domestic 

assistance, home maintenance, respite care, 

personal care, social support and other food 

services 

Cancer Council Support Centre 

(Bunbury) 

Regional office of the Cancer Council Western 

Australia, which aims to minimise the impact and 

incidence of cancer on community through 

advocacy, research, education and support 

services.  

Department of Housing (Busselton) 

WA State Government department which focuses on 

the provision of public housing via rental and other 

various methods 

Enable  

Enable Southwest is dedicated to providing 

innovative services for people with disabilities across 

the region which uphold and promote the values of 

inclusion 

Independent Living Centre 

Resource centre for equipment, funding options, 

assessment and referral pathways, link to 

community services and information on respite and 

culturally appropriate care 

Leeuwin Frail Aged Lodge Inc. Specialist aged care facility 
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LAMP Inc. Margaret River 

Lamp provides support services for people with 

mental illness, their carers and family members 

living within the shire 

Life without Barriers Support for people with a disability 

Margaret River Hospital 

Emergency, geriatric, home and community care, 

intensive care, maternity, medical, general, 

outpatients, paediatrics, pathology, pharmacy, 

physiotherapy, radiology and surgery, general 

Mirrambeena 
Residential aged care, respite care and secure 

dementia care 

Silverchain (Margaret River) 

Provides a diverse range of services including, 

nursing, home care, palliative care, emergency care, 

family health care and other services 

South West Rural Respite Services 

(Busselton) 

Provision of respite services for primary carers in the 

South West region of Western Australia 

 

Transport 
Margaret River is located 40.2 km from Augusta, 50.8 km from Busselton and 100.6 km from 

Bunbury. 

The level of public transport available both within and between the Shire’s towns is limited with 

the only public transport available provided by two bus services; TransWA Coaches and South 

West Coachlines. These service providers deliver limited long distance coach services.  

A taxi service is available within Margaret River and Augusta, but at this stage does not offer 

wheelchair accessible taxis.   

Silverchain offers transport options to eligible people as does Home and Community Care – 

Augusta.   

Population Growth 
Population projections prepared for the Australian Government Department of Health and 

Ageing by the ABS in 2008 and by the WA Planning Commission in 2015 indicate that the 

population of the shire could increase from 13,807 to over 17,000 by 2026.  

Figure one, below, is indicative of the shire’s projected age profile from 2011 to 2026. The 

graph illustrates a visible increase in the age cohorts from 55 to 85 years and older with the 

largest difference forecasted to occur in the cohort of people aged 75 – 84. This ageing 
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population will place a significant amount of pressure on existing services in the Shire of 

Augusta Margaret River unless they are adequately accounted for.  

Table 13 

Projected age profiles for the Shire of Augusta Margaret River from 2011 – 2026 

 

 
Source: Western Australian Planning Commission 2015 

An Ageing Demographic 
In 2011 the median age in the shire was 39 compared to 36 in Western Australia and 37 in 

Australia.  The proportion of residents in the shire aged over 50 is 33.1% compared to the 

Western Australian average of 30.4%.  The median age of residents in Margaret River and 

Cowaramup was 35, which is less than the national and state medians while the median age 

of Augusta is 59, with more than a third of residents aged 65 or over.   

Table 14 

Generational Profile of Localities 2011 

 Median 
Age 

Age Group 
Children/Youth 

0-19  
Adults 
20- 49 

Middle-age 
50- 64 

Seniors 
65+ 

Margaret River 
35 29.1% 45.2% 16.8% 8.9% 

Cowaramup 
35 33.5% 45.6% 12.7% 8.2% 

Augusta 
59 13.5% 22.8% 25.3% 38.2% 

Shire of AMR 
39 26.5% 40.4% 20.6% 12.5% 

Source: ABS, 2011 Census data 
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Hospitalisation and Injury 
South West residents aged 65 years and over had 104,203 hospitalisations for 2008 – 2012. 

This rate was significantly lower than that state rate for this age group. The leading cause of 

hospitalisation was renal dialysis (13% in this age group) followed by eye disease and 

chemotherapy (WA Country Health Service 2015). 

Table 15 

Hospitalisations of South West Residents Aged 65 and Older 

Condition 
Number of 

hospitalisations 
% of all 

hospitalisations 
SRR 

Dialysis 13,184 13% 0.7 

Diseases of the eye and adnexa 7,549 7% 0.9 

Chemotherapy  7,363 7% 0.9 

Arthropathies 3,879 4% 1.2 

Ischaemic heart diseases 3,261 3% 1.1 

Symptoms involving the digestive system 2,974 3% 1.2 

Skin cancer (excluding melanoma) 2,326 2% 1.1 

Symptoms involving the circulatory and 

respiratory system 
2,076 2% 1.0 

Benign neoplasms 2,050 2% 0.7 

Diseases of the upper gastrointestinal tract 1,880 2% 0.9 

All hospitalisations (65 years and older) 104,203 100% 0.9 

Source: DoH, Health Track 
 
Notes: The standardised rate ratio (SRR) is the ratio between a particular health region (or district) and the state. A ratio of 1 

means that the regional rate is the same as the state, and a value of 2 indicates the regional rate is twice that of the state. A ratio 

of 0.5 indicates that the rate in a region is half that of the State population. 

Local rates are compared to the rate of all residents of the State using the standardised rate ratio (SRR) and the 95% confidence 

interval of the SSR. Those that are significantly different to the state rate (1.0) are coloured. Those between 1 and 1.5 times the 

state rate is highlighted orange, higher than 1.5 times the state are highlighted red while those rates significantly less than the 

state are highlighted green. 

 

Predicted Increase in Dementia Prevalence 
Dementia is not a natural part of ageing, although it becomes more prevalent with increasing 

age, and as such primarily affects older people (AIHW 2012) 

Dementia is a major health problem in Australia, with profound consequences for the health 

and quality of life for those affected and their family and friends. In recognition of Australia’s 
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ageing population and increased prevalence of dementia it was designated the ninth National 

Health Priority Area by the federal government (AIHW 2012).    

According to Alzheimer’s Australia there are currently 413,106 Australians living with dementia, 

55% of which are female, 45% male. By 2025, the number of people with dementia is expected 

to reach 536,164 (Alzheimer’s Australia 2017). As the number of residents within the shire over 

the age of 65 increases, the impact of dementia and associated service required will increase 

significantly.  
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Methodology 

Internal Staff Consultation 
13 employees of the Shire of Augusta Margaret River participated in a cross – departmental 

workshop on 16 March 2017. 

Shire of Augusta Margaret River Cross-Departmental Workshop 

Managers, Coordinators and staff from the following service areas attended a focussed internal 

workshop to assist is setting priorities for the Plan.  

Service Areas 

 Community Planning and Development 

 Sustainable Development 

 Governance and Marketing 

 Customer Service 

 Environmental Health 

 Parks and Gardens 

 Library Services 

 Infrastructure Services 

 

The structure of and information provided varied from other workshops undertaken. Staff were 

provided with: 

1. Descriptions of the features of the eight domains (Refer to Appendix C: Internal Staff 

Consultation - Features of an Age Friendly Community); 

2. Draft Action Plan and results of community consultation focus group sessions and 

seniors survey (Refer to Appendix A: Internal Staff Consultation Workshop 

Presentation). 

Staff worked in groups to explore the eight domains of an age friendly community as 

determined by the World Health Organisation and were asked to consider the following three 

questions from an internal, organisational perspective: 

1. What are we doing well? 

2. What could we improve on and what are our barriers? 

3. What are the gaps we could address? 

 

The results of this workshop is contained in Appendix B: Internal Staff Consultation Results.  
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Community Consultation 

Target Audiences 

The following audience was targeted through general advertising in local newspapers and 

through known networks: 

 Local residents over the age of 55 who have concerns about their future, as they get 

older; 

 Any person who works or volunteers for a service that supports older people throughout 

the Shire of Augusta Margaret River; 

 Residents providing regular care or assistance to family members or friends who live 

within the Shire of Augusta Margaret River; and 

 Community organisations that represent the interests of older people within the region.  

 

Advertising material contained the following constant message: 

“Have Your Say 

The Shire of Augusta Margaret River is preparing an Age Friendly Community Plan that will 

Idenity the age friendly features, barriers, and suggestions for improvement across the eight 

domains that make up an age friendly community. 

Seniors' participation in the Shire's consultation process is essential to an age friendly 

approach to community planning. The Shire therefore seeks community input through a 

survey and two focus group sessions.” 

Community Participation  

The following public workshops and survey were conducted, with participation numbers 

totalling 85 individuals from across the shire.  

Activity Location Date  Attendees  
Focus Group Session Augusta 29 November 2016 8 
Focus Group Session Margaret River 30 November 2016 16 
Community Survey Varied 7 – 25 November 2016 61 
  Total 85 

Focus Group Session 

Throughout November 2016 the Shire conducted two focus group sessions held at Council 

Chambers, Augusta and the Margaret River Library. The sessions were aimed at both seniors 

and service providers. They were structured around the eight World Health Organisation 

(WHO) age friendly community domains with participants involved in assessing these features 

in their own communities.  The report on the feedback from this consultation is available in 

Appendix D and highlights the main priorities of each domain determined via these sessions.  
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Community Survey 

In addition to these consultations, the Shire provided other opportunities for residents to 

contribute to the development of the Plan via a community survey. Surveys were made 

available online and distributed at various local community centres in hard copy format for 

interested residents. The report on the feedback from the consultations is available in 

Appendix E.  

Feedback received via this process has provided the Shire with vitally important localised 

information about the existing positive strategies that maximise quality of life and active ageing 

in our region. It also includes comments on issues that need to be addressed in our future 

planning processes through the development of strategic actions. Those topics form the basis 

of the key objectives of the Plan. 

A copy of the hard copy version of the community survey is located in Appendix F. 
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Informing Strategic Documents 

Global 
Global Age-friendly Cities: A guide, World Health Organisation, 2007 

Federal 
 National Health Priority Areas, Australian Institute of Health and Welfare, Australian 

Government, 2012 

 Living Longer. Living Better. Aged care reform package. Commonwealth of Australia, April 

2012 

 South West Regional Blueprint, Regional Development Australia - South West and South 

West Development Commission, December 2014 

 Key (Dementia) Facts and Statistics 2017, Alzheimer's Australia, February 2017 

State 
 Local Government Integrated Planning and Reporting Framework and Guidelines, 

Department of Local Government and Communities, 2016 

 WA Carers Strategy, Department of Local Government and Communities, June 2016 

 The Regional Centres Development Plan (SuperTowns), Department of 

Regional Development and Lands, 2011 

 An Age-friendly WA: The seniors strategic planning framework 2012-2017, Department of 

Local Government and Communities, 2012 

 Living in the Regions 2013: A survey of attitudes and perceptions about living in regional 

Western Australia, State Report, Department of Regional Development, December 2013 

 Age-Friendly WA? A challenge for government, Report No.7, Community Development and 

Justice Standing Committee, Legislative Assembly, Parliament of Western Australia, 

November 2014 

 South West Active Ageing Research, South West Development Commission May 2010 

 Royalties for Regions, Department of Regional Development, Government of Western 

Australia, December 2008 

Local 
This plan sits under the Shire of Augusta Margaret River Community Strategic Plan 2033, and 

the Corporate Business Plan 2015 – 19, Strategy 2.2.1 – Provide programs and facilities that 

encourage resilience in seniors, young people and families, Action 2.2.1.6 – Develop the 

Shire’s Age Friendly Community Plan. 

These strategic documents aim to address the needs of various groups in the community and 

work together to ensure the Shire plans for the future of all residents.  
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They include (in alphabetical order):  

 Asset Management Plan 2013–2023; 

 Creative Blueprint 2014–2018; 

 Disability Access and Inclusion Plan 2014–2017; 

 Long Term Financial Plan 2016-17 to 2025-26; 

 Safer Communities Plan 2015-2019; and 

 Townsite Path Plan 2016. 

For more information about these plans, please refer to the Shire of Augusta Margaret River 

website or Customer Service Officers. R 

Limitations and Conclusions 
The small sample of seniors and care providers that participated in the focus group sessions 

may not be representative of all older people residing in the shire, however the higher volume 

of valid surveys returned increased participation in the project by older residents and care 

providers.  

Many of the issues identified through the consultation process are not new and some have 

been raised through consultation for other strategic projects or via community forums, 

detonating the importance of these issues reinforced by means of development of the Plan.  

With an estimated 4370 shire residents (Western Australian Planning Commission 12,2012)   

expected to be aged 60 years or older by 2026, the Shire needs to consider the ageing 

population in the delivery of all its services and existing practices and standards may require 

review to establish if these are relevant. The recommendations of this report, which have been 

developed through engagement and participation of older residents within the community 

should assist the Shire to take positive steps to ensure continued enhancement of the age 

friendliness of the region.  
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Summary of Findings – in order of priority  

Objective 1. Transport and Movement 
The domain of transport has been identified as the most significant priority domain within this 

Plan as the Shire and its communities face many challenges in regards to establishing 

available, accessible and affordable public or private transport options.  

Numerous concerns were raised about the availability of public transport within the shire as 

well as the condition and extent of footpaths within Margaret River and Augusta. Many focus 

group and survey participants, however, highly value the transportation service that Home and 

Community Care provide.  

Objective 2: Outdoor Spaces and Buildings 
Outdoor spaces and buildings were recognised as an important priority domain for 

enhancement in 2009 and unfortunately, despite some improvements, remains largely 

unresolved. Older residents are concerned about the safety, quality and availability of 

footpaths within the town sites of Margaret River, Augusta and Cowaramup as well as the 

availability and suitability of public seating areas. Many seniors are also eagerly awaiting the 

upgrade of the main street of Margaret River scheduled for construction 2018-19. 

Objective 3: Health and Community Services 
Health and community services is a domain that older residents are feeling a level of concern, 

specifically in regards to access to specialists and consistency of GP services in Augusta. 

There is also some uncertainty in the community about what services are available in the shire 

and concern regarding access to specialist services, respite care and after hours services.  

Similarly, there is a level of concern regarding the availability of aged care facilities within 

Augusta and Margaret River and the increased cost of healthcare coupled with the lack of bulk 

billing options. 

However, older residents feel that Margaret River and Augusta are largely well serviced in 

regards to health services and highly value the service that Silverchain / BESS provide. 

Objective 4: Communication and Information 
The domain of communication and information, recognised as an area of concern in 2009, has 

remained a priority domain to be addressed within the Plan. In the age of new technologies, 

our older residents are seeking information about matters that affect them to be delivered in a 

variety of formats conducive to their needs and abilities.  

Older residents indicated that information should be provided via a diverse range of 

communication tools such as a Shire noticeboard in Augusta, the local newspapers and 
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electronically. Some older residents would like to see the amount and content of information 

provided by the Shire increased. Most survey and focus group participants also consider the 

Rotary Directory extremely beneficial for finding out what services are available in the region. 

Objective 5: Housing 
Consultation participants expressed general contentment in regards to housing availability, 

certainty and suitability, with many participants still living in their primary house. There was, 

however, a level of concern regarding the need for extra independent living units and the 

design of such residences to take into account the varying needs of this demographic. The 

cost of housing / rent, availability to downsize and the availability of different levels of care-

assisted residences were also raised as areas of concern. 

Objective 6: Respect, Inclusion and Social Participation  
Overall older residents throughout the shire are passionate about where they live and have a 

strong sense of community. Many consultation participants feel respected in their community 

and are content with the social options available. Some participant’s communicated the value 

that a Senior Citizen Centre could have to further enhance social inclusion and participation 

options. 

Objective 7: Sport and Recreation 
Overall older residents throughout the shire feel that the community is well serviced for sport 

and recreation activities and that the Margaret River Recreation Centre is a valuable 

commodity. 

Despite the many positives there are still some areas that consultation participants feel could 

be improved such as the opening times, accessibility and condition of the hydrotherapy pool 

and all other facilities at the Augusta Recreation Centre and improvements to walking, cycle, 

gopher tracks / paths across the shire as a means to encourage and enable gentle exercise. 

There is also a desire for access to a hydrotherapy pool within Margaret River or a bus service 

to access the one in Augusta.  

Action Plan 
The Plan and associated actions (as listed in the following table) are based on the eight 

domains of an age friendly community. These are designed to allow Council to respond to 

changing needs and ensure support for the wellbeing of the Shire of Augusta Margaret River 

ageing population. Many of the actions outlined can be implemented within existing resources 

however, any new or expanded activity will be considered through the Shires standard 

corporate planning processes. 
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Prioritisation 
Priorities of the Plan have been determined based on outcomes from community and staff 

consultation.  

The following matrix may assist relevant service areas to further prioritise actions.  

 
Legislative 

requirement 
Identified within 

other Plans  

Known 
community 

need 

High    

Medium    

Low    

 

 

 

 

 

 

 

 



 

27 | P a g e  
 

  

Objective 1 – Transport and Movement 

Goal 1: The Shire of Augusta Margaret River will work towards ensuring that seniors have access to safe and consistent transport options 

Actions Priority Shire Role Responsibility When Potential Stakeholders 
Alignment to the 
Corporate Business Plan 
2016-2020 

1.1 
Ensure adequate footpaths 
and cycle paths are provided 
in new subdivisions and are 
connected to existing areas 

High Lead 
Deliver 

Infrastructure 
Services 

Ongoing 
• Private Developers  
• WAPC 

 

3.4 – Connected and safe 
transport network. 
3.4.2 – Provide a network of 
connected cycleways and 
pedestrian pathways. 
3.4.2.3 – Complete the 
annual allocation for 
footpaths 
3.4.2.4 – Design path and 
trail upgrades identified in 
the Path Plan 

1.2 

Review existing Path Plan 
implementation priorities to 
specifically consider age 
friendly and disability access 
objectives 

High Lead 
Deliver 

Infrastructure 
Services 

2017-18  
 

3.4 – Connected and safe 
transport network. 
 

1.3 
Investigate the feasibility of a 
Demand Responsive Public 
Transport scheme. 

High Lead 
Partner 

Community 
Planning and 
Development 

2018-19 

• Southwest 
Development 
Commission  

• Neighbouring Local 
Government 
Authorities  

• Department of 
Transport  

• Department of Health 

3.4 – Connected and safe 
transport network. 
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Objective 2 – Outdoor Spaces and Buildings 

Goal 2: Create outdoor spaces and buildings that promote mobility, independence and quality of life for older people 

Actions Priority Shire Role Responsibility When Potential Stakeholders 
Alignment to the 
Corporate Business Plan 
2016-2020 

2.1 

Continue to undertake well 
planned maintenance of 
Council infrastructure that 
contributes to safe access 
for all 

High 
 

Deliver 

Infrastructure 
Services 

 
Ongoing  

• 3.2 – Liveable and well-
designed places. 

• 3.2.2 – Develop and 
implement master plans 
for Shire facilities and 
projects so they are well 
designed, have aesthetic 
appeal and accessible by 
all. 

2.2 
Install and maintain seating 
in public spaces throughout 
the Shire 

High Deliver 
Parks and 
Gardens 

Ongoing  

• 1.5 - Quality parks, 
gardens and green 
spaces. 

• 1.5.1 – Ensure green and 
public open spaces cater 
for a wide range of users 
including people with a 
disability. 

• 1.5.1.7- Maintain shire 
parks and gardens in 
accordance with service 
standards 

 

2.3 

Make improvements to 
existing public toilets, as 
required, and increased 
number of facilities where 
warranted 

Medium 
Deliver 

Infrastructure 
Services 

Ongoing 

 • 1.5 - Quality parks, 
gardens and green 
spaces. 

• 1.5.1 – Ensure green and 
public open spaces cater 
for a wide range of users 
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including people with a 
disability. 

• 1.5.1.1 – Operate and 
maintain public toilets to 
agreed standard. 

2.4 
Undertake upgrades to 
Margaret River and Augusta 
Recreation Centre 

Low Facilitate 
 

Community 
Planning and 
Development 
 
Recreation 
Operations 

Ongoing 

• Government Agencies 
and Funders 

• Disability Services 
Commission and other 
funders 

• 2.5 – Active and healthy 
lifestyles. 

• 2.5.2 – Provide the 
community with high 
standard recreational 
facilities and sporting 
grounds. 

• 2.5.2.1 – Undertake 
upgrades to Margaret 
River Recreation Aquatic 
Centre including retrofit of 
plant room. 
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Objective 3 – Health and Community Services 

Goal 3: Ensure older people have access to quality and reliable health and community services  

Actions Priority Shire Role Responsibility When Potential Stakeholders 
Alignment to the 
Corporate Business Plan 
2016-2020 

3.1 

Continue to work with local 
GP services in Augusta to 
ensure a consistent and 
secure service is accessible 
to older people 

High Partner 
Advocate 

Community 
Planning and 
Development 

Ongoing 

• Local GP Services 
(existing and potential 
providers)  

• Department of Health  
• WA Country Health 

Service  
• Community 

• 2.6 – Safer communities. 
• 2.6.3 – Undertake 

measures to ensure the 
protection of public 
health. 

 

3.2 

Advocate and support 
increased service provision 
in the Shire of Augusta 
Margaret River with a focus 
on home care / support 
services 

Medium Advocate 
Community 
Planning and 
Development 

Ongoing 

• Local GP Services 
(existing and potential 
providers)  

• Department of Health  
• WA Country Health 

Service  
• Community  

• 2.6 – Safer communities. 
• 2.6.3 – Undertake 

measures to ensure the 
protection of public 
health. 

 

3.3 
Seek to collate and 
communicate information 
about available health 
services across the Shire 

High 
Lead 
Deliver 
Advocate 

Community 
Planning and 
Development 

2017-18 
• Service providers  
• Government Services  
 

• 2.6 – Safer communities. 
• 2.6.3 – Undertake 

measures to ensure the 
protection of public 
health. 
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Objective 4 – Communication and Information 

Goal 4: Ensure high quality, reliable and up to date information is made available to older people in the community 

Actions Priority Shire Role Responsibility When Potential Stakeholders 
Alignment to the 
Corporate Business Plan 
2016-2020 

4.1 

Seek opportunities to improve 
all aspects of Shire 
communication 

Low Deliver 

Community 
Planning and 
Development 
 
Customer 
Service 

Ongoing 

• Community  
• Government Agencies  
• Clubs  
• Community groups  
• Businesses 

• 5.6 – A culture of 
innovation, quality and 
continuous improvement. 

• 5.6.2 – Ensure Shire 
services and processes 
meet or exceed customer 
needs and recognised 
industry standards. 

4.2 

Ensure older people have 
access to necessary Shire 
information in suitable 
formats 

High Deliver 
Facilitate 

Community 
Planning and 
Development 
 
Customer 
Service 

2017-18 
• Community  
• Clubs  
• Community   Groups 

• 5.5 – Community and 
customer focus. 
 

4.3 

Facilitate communication 
between agencies and 
service providers that 
contribute to an Age Friendly 
Community.  Ensure this 
information is accessible to 
the community is a variety of 
formats 

High 
Facilitate 
Partner 
Advocate 

Community 
Planning and 
Development 

2017-18 

• Service providers  
• Not for profits  
• State Government 

Agencies  
• Businesses 

• 2.3 – Strong community 
groups and networks. 
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Objective 5 – Housing 

Goal 5: Advocate for accessible, affordable and diverse housing options that contribute to the ability of older people to age in place 

Actions Priority Shire Role Responsibility When Potential Stakeholders 
Alignment to the 
Corporate Business Plan 
2016-2020 

5.1 

Create and apply a statutory 
and strategic land use 
planning framework which 
makes provision for 
affordable housing 
developments and the 
provision of small lots close 
to services 

Medium 
Lead 
Facilitate 
Partner 
Advocate 

Sustainable 
Development 
 
Community 
Planning and 
Development 

Ongoing • State Government  
• Private Developers 

• 3.2 – Liveable and well-
designed places. 

• 3.2.3 – Address the need 
for affordable housing 
and accommodation now 
and in the future. 

• 3.2.3.1 – Implement 
recommendations from 
the Affordable Housing 
Strategy. 

5.2 

Facilitate improved 
communication from all 
stakeholders around 
available housing options and 
application processes 

Low 

Lead 
Deliver 
Facilitate 
Partner 
Advocate 

Community 
Planning and 
Development 

Ongoing 

• State Government 
(Department of 
Housing) 

• Private developers 
• Businesses 
• Community 

• 3.2 – Liveable and well-
designed places. 

 

5.3 
Increase awareness of 
universal house design as a 
tool for increasing the ability 
of people to age in place 

High 
Lead 
Deliver 
Advocate 
 

Community 
Planning and 
Development 
 
Sustainable 
Development 

Ongoing 

• State Government 
(Department of 
Housing)  

• Private Developers  
• Businesses  
• Community 

• 3.2 – Liveable and well-
designed places. 
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Objective 6 – Respect, Inclusion and Social Participation 

Goal 6: Encourage respectfulness of older community members and promote opportunities for supporting social inclusion and participation  

Actions Priority Shire Role Responsibility When Potential Stakeholders 
Alignment to the 
Corporate Business Plan 
2016-2020 

6.1 

Investigate interest and 
support for the establishment 
of a senior citizens centre 
within Augusta and/ or 
Margaret River 

Low Deliver 
Community 
Planning and 
Development 

2018-19 
• Community  
• Clubs  
 

• 2.3 – Strong community 
groups and networks.  

• 2.3.2 – Encourage 
community organisations 
and local communities to 
work together to be self-
sufficient. 

6.2 

Promote the use of the 
Rotary Directory as a tool to 
accessing available 
community groups and 
services 

Low 
Facilitate 
Partner 
Advocate 

Community 
Planning and 
Development 

Ongoing • Real Estate Agents 
  

• 2.3 – Strong community 
groups and networks.  

• 2.6 – Safer communities. 
• 2.6.3 – Undertake 

measures to ensure the 
protection of public 
health. 
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Objective 7 – Sport and Recreation  

Goal 7: Provide facilities and recreation services that contribute to the social and physical wellbeing of older community members 

Actions Priority Shire Role Responsibility When Potential Stakeholders 
Alignment to the 
Corporate Business Plan 
2016-2020 

7.1 

Investigate interest, cost 
implications and support for a 
hydrotherapy pool in 
Margaret River or a bus 
service to Augusta to access 
the hydrotherapy pool 

Low 
Facilitate 
Partner 
 

Community 
Planning and 
Development 

2018-19 

• Southwest 
Development 
Commission 

• Department of Health 
• State Government 

(Department of 
Sport and 
Recreation) and 
other funders  

 

• 2.5 – Active and healthy 
lifestyles. 

• 2.5.1 – Maximise 
participation in physical 
activity and promote the 
benefits of healthy 
lifestyles. 
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Appendix - A 
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Appendix - B 
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                                                 Shire of Augusta Margaret River 

Civic and Administration Centre 

41 Wallcliffe Road (PO Box 61) 

Margaret River 6285 

P: 08 9780 5255, F: 08 9757 2512 

Office Hours: Mon to Fri, 9am – 4pm 

Phone enquiries: 8am – 4.30pm 

 

Augusta Administration Office 

66 Allnut Terrace 

Augusta 6290 

P: 08 9780 5660, F: 08 9758 0033 

Office Hours: Mon to Fri, 9am – 4pm 

(closes for lunch 12pm — 1pm) 

Phone enquiries 8am – 4.30pm 

 

www.amrshire.wa.gov.au 

amrshire@amrshire.wa.gov.au 

If you are deaf, or have a hearing impairment or 
speech impairment, contact us through the 
National Relay Service: 
 
 TTY users phone 133 677 then ask for 

 08 9780 5255  

 Speak and Listen users phone  

1300 555 727  

then ask for 08 9780 5255  

 Internet relay users connect to the NRS  

(www.relayservice.com.au) and then ask for 

 08 9780 5255 

 


